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General Agents 
Hold Convention 
in Miami Beach 


Elect Rogers, Quin, Udell 
and Marshall, Discuss 
Problems of GA System 


By KENNETH O. FORCE 


MIAMI BEACH—A good but not 
record crowd turned out for the an- 
nual convention of American Assn. of 
Managing General Agents here. More 
than twice as many women, however, 
attended than at any previous conven- 
tion, which is evidence of one of the 
drawing powers of the attractive Fon- 
tainebleau. 

The general agents met in an at- 
mosphere of some concern because of 
the closing out of several general 
agencies in recent months by way of 
sale to companies. However, there was 


evident also a determination to 
strengthen the association and _ to 
promulgate more widely the story of 
the general agency system, and its 


particular and effective service to com- 
panies and agents. 

Joseph A. Rogers of St. Paul was 
elected president; Langdon Quin Jr. 
of Atlanta and B. L. Udell of Phoenix, 
vice-presidents; Herbert Cobb Stebbins 
of Denver, secretary-treasurer (re- 
elected); A. W. Marshall of Newark 
chairman, and F. W. Brundick Jr. of 
Jacksonville, retiring president, Carl 
N. Homer of San Francisco and Barney 
Vanston of Dallas, members of the ex- 
ecutive committee. 

The 1958 convention will be held at 
the Broadmoor, Colorado Springs. 

The program was an interesting one. 
Among the features were the paper by 
William Leslie, general manager of 
National Bureau of Casualty Under- 
writers, on the improvements that 


have been made and are being made in 
(CONTINUED ON PAGE 16) 
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Subrogation, Other 
Practices Damned by 
Insurance Buyer 


The penchant of insurance compa- 
nies to take subrogation, complex pol- 
icy language, outmoded rating meth- 
ods and inflexibility of policy con- 
tracts are among the insurance buy- 
er’s pet peeves, according to A. F. 
Benjamin, insurance and_ property 
manager of Cincinnati Gas & Electric 
Co. Mr. Benjamin, who is known in 
Cincinnati and nationally as a leader 
among insurance buyers and whose 
good will towards the insurance busi- 
ness is also well known, let down his 
hair in a talk before Assn. of Casualty 
Surety Managers of Cincinnati. 

The insurance business has in it 
some of the best legal brains, Mr. 
Benjamin said. Why can’t policies be 
simplified as much as possible? He 
pointed out how it is difficult to get 
away from a negative, confused im- 
pression when the simple face of the 
policy is amended, limited, endorsed 
and excluded in the pages which fol- 
low. 

Subrogation is ok where there is 
gross negligence involved, he said, but 
too free use of it is frequently detri- 
mental to the interests of the insured. 
It creates a customer relations prob- 
lem. In Mr. Benjamin’s opinion, the 
buyer pays a premium for protection 
and the company ought to pay a loss 
without making him an unwitting tool 
in helping to recover from others, ex- 
cept in extreme cases of negligence. 

A related source of annoyance to 
the buyer, he said, is the fact that 
subrogation proceeds are not reflected 
in the insured’s loss experience. 

Mr. Benjamin also criticized agents 
and companies for insisting upon try- 
ing to force the needs of the insured 
into the framework of a policy rather 
than attempting to tailor the policy to 
the insured’s needs. Continuation cer- 
tificates are to be recommended, he 
said, over issuance of new policies at 
each renewal. Similarly, he hopes the 
package policy trend will extend itself 
into the field of modern industry soon. 
A real problem for buyers is the large 
number of policies of which they must 
keep track. 

There is nothing wrong with paying 
underwriting losses from investment 
income, Mr. Benjamin said. This gives 
insured a share of the investment yield 
from his own money. Insurance, he 
remarked, is the only business which 
charges the customer ahead of time 
for a service which he may or may 
not need. 

Of the public relations policy of the 
insurance business as a whole, Mr. 
Benjamin was very critical. The busi- 
ness, by and large, pays less attention 
to the desires, needs and wants of its 
customers than any other. Forms are 
changed with no attempt at asking 
insured about the changes. The same 
is true of legislation sponsored by the 
insurance business. 

Utilities have a special problem in 
getting adequate liability cover, he 
said. The market was severely re- 
stricted following the Brighton, N.. Y., 
explosion of 1951 and it is still nec- 
essary to buy coverage in pieces. To 
date, the insurance business has re- 


American Mutual 
Insurance Alliance 
Elects Burhop, Otto 


William H. Burhop, Employers Mu- 
tual Liability, was elected president, 
and Walter E. Ot- 
to, Michigan Mu- 
tual Liability, 
vice-president of 
American Mutual 
Insurance Alli- 
ance at the annual 
meeting last week 
in Chicago. Other 
organizations, af- 
filiated with the 
alliance, elected 
the following of- 
ficers: 

Walter E. Otto Federation of 
Mutual Fire Insurance Companies: O. 
E. Ringquist, Liberty Mutual Fire, 
president, and L. D. Brill, Northwest- 
ern Mutual, vice-president. 

National Assn. of Automotive Mu- 
tual Insurance Companies: C. E. 
Hodges, American Mutual Liability, 
president, and C. N. Jacobs, Hardware 
Mutuals, vice-president. 

National Assn. of Mutual Casualty 
Companies: A. F. Allen, Texas Employ- 
ers, president, and H. G. Kemper, 
Lumbermens Mutual Casualty, vice- 
president. 

Appointed officers of all four associ- 
ations were: Mr. Kemper treasurer, 








Discussing atomic energy insurance 
problems at American Mutual Insur- 
ance Alliance’s annual meeting in Chi- 
cago last week are (left to right): Jo- 
seph C. Gibson, American Mutual Re: 
U. S. Sen. Clinton P. Anderson of New 
Mexico, who reviewed atomic indem- 
nity legislation in a speech at the mect- 
ing, and William H. Burhop, Employ- 
ers Mutual Liability, new president of 
the alliance. 


N. R. Johnson general manager, H. F. 
Swanson secretary, and J. S. Hamilton 
Jr. general counsel. 

Speakers at the meetings included 
Commissioner Robert B. Taylor of Or- 
egon, president of National Assn. of 
Insurance Commissioners, whose talk 
is reported at length elsewhere in this 
issue; U. S. Sen. Clinton P. Anderson 
of New Mexico, who discussed atomic 

(CONTINUED ON PAGE 25) 








Unusual problem of over-insurance 
adds substantially to Kansas City 
tornado loss. See page 15. 








fused the requests of utilities interests 
that a special pool be set up to provide 
coverage. 


Tells How National 
Bureau Keeps Rates 
Up to Claim Costs 


Leslie Describes Rating 
Improvements, Including 
Study of Accident-Year Use 


Responding to criticisms of rate mak- 
ing and rate making organizations, 
William Leslie, 
general manager 
of National Bureau 
of Casualty Under- 
writers, vigorously 
defended that rat- 
ing bureau and 
went on to des- 
cribe in detail 
what it has been 
doing to keep rate 
making up to the 
realities of insur- 
ance costs. This 
was in a talk pre- 
pared for American Assn. of Manag- 
ing General Agents at its convention 
in Miami Beach, which was read by 
W. E. Stansbury, casualty vice-presi- 
dent of Hanover. 

Reports of company presidents to 
stockholders, as well as others com- 
menting on 1956 underwriting results, 
emphasize the inflationary aspect of 
the economy and the effect which that 
has upon insurance transactions, Mr. 
Leslie observed. Presidential reports 
generally have indicated a need for 
rate increases and have referred to 
steps taken in that direction. 

Others, however, have been more 
pointed in their remarks and have 
been critical of rate making organiza- 
tions—saying in effect that they have 
not kept abreast of the times but are 
still relying too extensively upon the 
indications of past experience without 
proper adjustment of such experience 
to reflect the effect of inflation upon 
current cost. It is these critics that 
Mr. Leslie sought to set straight. 

In a few instances, Mr. Leslie said, 
it has even been suggested that the 
companies are captives of rate making 
organizations and that reforms in rate 
making procedures can be brought 
about only when company manage- 
ment reasserts its authority over these 
organizations. 

This criticism is, of course, absurd, 
Mr. Leslie declared. He pointed out 
that National Bureau operates under 
the direction of committees composed 
of company representatives. Actions 
of the rating committee of the various 
divisions are subject to review by the 
executive committee, which is com- 
posed of 15 company members. Com- 
panies themselves make the decisions 
at the ground level, where the rating 
committees reach conclusions, and at 
the policy level, where the executive 
committee may agree or disagree with 
rating committee actions. Also, any 
decision of the executive committee 
is subject to review by the bureau as 
a whole. 

With respect to keeping insurance 

(CONTINUED ON PAGE 32) 
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NAIC President Charges Insurance Business 
‘Led Down the Path to Underwriting Losses’ 


Commissioner Robert B. Taylor of 
Oregon, president of National Assn. of 
Insurance Com- 
missioners, let off 
steam in his ad- 
dress before the 
annual meeting of 
American Mutual 
Insurance Alliance 
in Chicago last 
week. He said the 
insurance business 
has been “led 
down the path to 
reduced under- 
writing profits to 
underwriting loss- 
es,” but expressed some doubt as to 
whether even at this point the compa- 
nies have been convinced that they 
have been on the wrong trail. 

Among the practices coming in for 
criticism by Mr. Taylor were emphasis 
on the use of judgment in marking 
rates, lip service to the need for ade- 
quate rates while filing broadened cov- 
erages at reduced rates, the introduc- 
tion of new forms and coverages before 
the ones introduced shortly before 
have had time to ripen, and the insis- 
tence on volume as the answer to all 
problems. 

Mr. Taylor has been a consistent foe 
of too rapid entry into multiple line 
underwriting, and at the last meeting 
of NAIC brought up some questions on 
rating multiple line and _ indivisible 
premium business. In his talk to the 
alliance, he said he recently heard the 
president of one of the large under- 
writing losers speak at length of the 





Robert B. Taylor 


plight of the insurance business and 
how adequate rates must be forth- 
coming. A week before this president 
spoke in this way, Mr. Taylor said, his 
company presented to the Oregon de- 
partment a filing which would have 
broadened coverage at reduced rates 
on a class of business that already 
had a questionable profit factor. “It 
was just as though they had found one 
class of business on which they could 
possibly produce a profit and set about 
to remedy the situation. His people a 
week later appeared before one of our 
legislative committees and stated that 
if indivisible rating would be permitted 
in Oregon, the people of our state 
would be given an 80% reduction in 
their insurance costs. Can such people 
react to help or leadership when they 
are still adding fuel to the fire which 
is consuming them?” 
. e . 

The insurance business has been in a 
national rate war for some six years, 
a type of rate war that is not antici- 
pated by state statutes and could not 
be stopped by the commissioners, Mr. 
Taylor declared. Criticism that there 
has been a lack of leadership is not 
true, he said. The lack has been of 
proper leadership. The blame does not 
rest with the commissioners, he added, 
stating that to have leadership to 
avoid trouble calls for followers who 
recognize and are fearful of trouble 
and are willing to be led away from 
it. In recent years, the only leadership 
that could have withstood the test 
would have been a dictator who might 
or might not have avoided the present 
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mess, Mr. Taylor opined. 

“That there has been leadership is 
evident, as you are all in the same 
boat and you would not have come 
aboard if you had not followed some- 
one’s lead. You have been led down 
the path to reduced underwriting prof- 
its to underwriting losses. You may 
have questioned the judgment and mo- 
tives of your leaders, but neverthe- 
less you followed where they led. 
Frankly, I do not believe you are ready 
to be led out of your self-made wilder- 
ness. You indicate that you would like 
some help, but I doubt that you are 
yet properly conditioned to the point 
that you would be susceptible to the 
help which you seek.” 

The past six years have seen a na- 
tional rate war of a type which was 
not anticipated by the all-industry 
bills, Mr Taylor told the alliance. The 
creating of new forms of insurance and 
new rating procedures permitted the 
use of judgment factors “and these 
judgment factors were used to the nth 
degree.” 

“The drafters of the all-industry 
bills and those who worked so long and 
hard for their passage are to be com- 
mended,” Mr. Taylor observed, “and 
they should not lose heart because these 
laws are now being interpreted by a 
new group of men who derive new 
meaning from the words. The all-in- 
dustry bills have stood up remark- 
ably well, considering the attacks 
which have been made upon them 
from every conceivable angle. Laws 
which reflect some degree of rigidity 
upon the industry as forceful and in- 
dependent as the insurance business 
are bound to have changing interpreta- 
tions over the years. . . It may be true 
that the insurance commissioners have 
permitted the breaking down of the 
intent of the drafters of the all-indus- 
try bills, but what breakdown there 
has been has been the result of in- 
filtration rather than a frontal at- 
tack on the principles of the laws. It 
has been as the result of a battle of 
wits between small groups of state 
employes against the astute and fer- 
tile minds of several hundred insur- 
ance companies. .. The all-industry 
bills were drafted with the intent of 
having rigidity tempered with a degree 
of flexibility. Now the flexible por- 
tion which is the judgment factor has 
been used or abused and has been 
flexed so often that it has broken off 
and left a hole through which pass in- 
numerable things. I am sure that we 
need a new strong spring which will 
make it more difficult to open the trap 
door through which so many filings 
are currently being made, and that new 
spring will have to be in the form 
of more resistance to the pressure of 
the companies for approval of their 
filings or a revision of our laws to 
more clearly set forth the require- 
ments of supporting data.” 

Commenting on the uselessness of 
uniform laws without uniform inter- 
pretations, Mr. Taylor said attorneys- 
general have given opposing opinions 
from state to state, and, “the compa- 
nies have approached the states indi- 
vidually on a state-by-state basis in 
making their filings, and by the time 
they reach a given point they have the 
approval of 20 or 25 states; they use 
this as their argument in the more 
rigid states, and insist upon approval 
as a step toward uniformity. Because 
of the lack of channels of communica- 
tion between the various commission- 
ers, the companies have been able to 
avoid concerted resistance from the in- 
surance departments.” 

In Oregon, Mr. Taylor said, he op- 

(CONTINUED ON PAGE 31) 


Urge Exemption of 
Stock Insurers from 
SEC Registration 


It is neither necessary nor desirable 
to require insurance companies to Teg. 
ister with Securities & Exchange Com. 
mission and to make detailed financia) 
reports to the commission, American 
Life Convention and Life Insurance 
Assn. of America said in a statement 
submitted to the securities subcommit- 
tee of Senate banking and currency 
committee at Washington. 1 

SEC regulation of insurance com. 
pany security operations is unnecessary 
because their financial operations al- 
ready are regulated closely by the 
states, Health Insurance Assn. of 
America said in a statement also sub- 
mitted to the subcommittee. 


Assn. of Casualty & Surety Compa- 
nies, represented by Ray Murphy, gen- 
eral counsel, put in a statement at the 
Senate committee hearing on the pro- 
posed SEC bill. This was substantially 
in accord with the opposition to in- 
clusion of insurers in the SEC law 
expressed by other insurer groups and 
had the concurrence of both life and 
fire insurer organizations. 

The subcommittee is considering 
proposed legislation to require certain 
issuers of unlisted securities to comply 
with the financial reporting, proxy so- 
licitation and insider trading provi- 
sions of the securities exchange act of 
1934. In its present form, the proposed 
bill does not contain an exemption for 
stock life, fire and casualty insurance 
companies. ALC, LIA and HIAA 
asked that the bill be amended to in- 
clude such an exemption. 

Complete and detailed supervision of 
insurers now is provided by the states, 
ALC and LIA said. The states have 
built up a comprehensive regulatory 
system for the insurance business over 
the years. The reports which the legis- 
lation would require would substan- 
tially duplicate information already on 
file in the state insurance depart- 
ments. The reports made by the in- 
surance companies are adequate, com- 
plete and are prepared on standard 
blanks approved by National Assn. of 
Insurance Commissioners. Also, each 
company usually is examined at least 
once every three years by state ex- 
aminers and more frequently if closer 
vigilance seems desirable. The exam- 
ination reports and the companies’ an- 
nual reports are public documents on 
file in all states where they are li- 
censed. 


Regarding the proposed SEC regu- 
lation of proxy solicitations, ALC and 
LIA pointed out that the insurance 
business is so completely regulated by 
the states that there is little oppor- 
tunity for a company’s management to 
take any action that would be detri- 
mental to stockholders. Many state 
laws aimed at protecting policyholders 
also protect the interest of stockhold- 
ers, leaving no need for federal regula- 
tion of proxies or insider trading. 
There is so much information provided 
by the departments and the companies 
themselves that there is no need for 
employing complicated proxy rules like 
those required by SEC under the 1934 
act. As for insider trading, the long- 
term contracts and investments made 
by insurance companies reduce to @ 
minimum the likelihood of predictable 
sharp increases or declines in revenue. 
In view of the nonspeculative character 

(CONTINUED ON PAGE 31) 
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Card Ready for 
International A&H 
Rally at St. Paul 


ST. PAUL—Five state associations 
will hold meetings before the annual 
convention of International Assn. of 
A&H Underwriters gets under way 
here June 13-15. The complete pro- 
gram for the international convention 
was announced this week by J. Peter 
Devine, Occidental Life, general 
chairman. 





The international council will meet 
Thursday morning, June 13, to hear 
committee reports and elect new offi- 
cers. The afternoon will be given over 
to a bus tour of the Twin Cities. 

On Friday there will be breakfast 
for leading producers. Speeches at the 
general session will be delivered by 
Raymond C. Swanson, agency vice- 
president of Monarch Life, and Stan- 
ley Peterson of Business Men’s Assur- 
ance. Workshops for association 
secretaries and presidents will com- 
prise the afternoon program. The final 
day will begin with a breakfast for 








ANTIQUE 
FIRE POLICIES 


How many homeowners in your area think 
they have full fire protection? 

You know the facts — and those facts can 
open the door to new business when prospects 
realize increased costs have outdated their fire 


insurance protection. 


Ask your L & L field man how he can help 
you capitalize on the National Board of Fire 
Underwriters insurance-to-value campaign. 


Lonpon 2 LANCASHIRE GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 
SAFEGUARD INSURANCE COMPANY 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire Department) 


20 Trinity Street, Hartford, Connecticut 
CHICAGO e 






LONDON 
LANCASHIRE 
GROUP 
ey me 
A firm friend 


of the 
American Agency System 


NEW YORK e 





SAN FRANCISCO 














FOR: 
Accountants 
Barbers 
Beauty Salons 
Dentists 








COAST-TO-COAST 


American Casualty helps you cash in on the big market for 


Professional Liability 


Write A. F. Seelig, V.P., Reading, Pa. 


AMERIGAN GASUALTY 


BRANCH OFFICE SERVICE 


Insurance 
Doctors Nurses 
Druggists Opticians 
Insurance Agents Optometrists 
lowyers Pharmacists 
Morticians Veterinarians 








past presidents, followed by a general 
session at which speakers will be 
Charles N. Walker, assistant vice- 
president and A&H manager of Lin- 
coln National Life; Dale Potts, execu- 
tive vice-president of Wisconsin 
Casualty Assn., and William Froelich, 
Milwaukee manager of Occidental 
Life. Edwin J. Faulkner, president of 
Woodman Accident & Life, also will 
talk. 


Compulsory, Near 
Passage in N. C., Gets 
llth Hour Side Track 


A legislative maneuver mouse- 
trapped the North Carolina compulso- 
ry auto bill just as it appeared assured 
of enactment, and it was side tracked 
to the senate appropriations commit- 
tee, which puts its fate in doubt. 

The bill had passed the house and 
passed second reading in the senate 
by a 29-17 vote. On third reading, 
however, opponents succeeded by a 
23-22 vote in inserting an amendment 
requiring an appropriation for admin- 
istrative purposes of $125,000 a year. 
The chair immediately ruled, as pro- 
ponents had pointed out during de- 
bate, that the bill had to go to the 
appropriations committee. 

Of the 26 members of the appropri- 
ations committee, 13 were recorded as 
favoring the bill on the second reading 
roll call vote, 10 opposed it and three 
didn’t vote. Proponents claim they 
have enough votes to get it back out 
of committee, but the legislative ses- 
sion now is so near closing—it is ex- 
pected June 8 or shortly thereafter— 
that there is considerable doubt. 

Sen. Eagles, chairman of the appro- 
priations committee, opposes the bill 
but has promised that his committee 
will meet and consider it. 


La. House Asks Study of 


Rates and Department 


A resolution has been adopted by 
the Louisiana house, 69 to 16, which 
calls for investigation of insurance 
and insurance rates, “including the 
work, organization and procedures of 
the insurance department.” The sen- 
ate will have to okay the resolution be- 
fore it is effective. 

The move was sponsored by Reps. 
Vetter and McLain. Rep. McLain has 
protested the new rating schedules, to 
which the resolution makes specific 
fererence. 

The investigation would be conduct- 
ed by three senators and three repre- 
sentatives, and would submit findings 
and recommendations to the next leg- 
islature. 





ee 


South American 
Insurance Leader 
Feted at Chicago 


A reception and dinner at the Union 
League Club of Chicago in honor of 
Alejandro Uribe, president of Com. 
pana Suramericana de Seguros og 
Medellin, Columbia, this week was 
made specially noteworthy by Mr 
Uribe’s description of his experiences 
during the revolution in his country 
last month. About 25 business and jp. 
surance men were guests of Continep. 
tal Casualty and Levering Cartwrigh; 
to meet the South American insurange 
executive. Mr. Cartwright, the wel 
known insurance journalist of Chica. 
go, and J. M. Smith, president of Con. 
tinental Casualty, met Mr. Uribe at the 
Hemispheric Insurance Conferance lag 
year in Rio de Janeiro and struck upa 
friendship with him. 

Mr. Uribe had intended to visit the 
United States several weeks earlier 
to attend the international insurance 
conference at Philadelphia but the 
revolution cancelled those plans. Mr 
Cartwright, who introduced Mr. Uribe, 
remarked that it was coincidental that 
when the Hemispheric Conference 
was in progress at Rio there was qa 
revolution in Brazil which he had an 
opportunity to see at first hand, and 
now Mr. Uribe had just witnessed one 
in his own country. 

Mr. Uribe is president of Surameri- 
cana and its wholly owned life com- 
pany. He is an engineering graduate 
and for a time worked for Allis-Chal- 
mers at Milwaukee. He returned to 
Columbia as an Allis-Chalmers em- 
ploye, but was invited by a group of 
business men there to take over their 
insurance companies. Mr. _ Uribe 
brought with him the 1956 statements 
of the companies and they indicate 
that 1956 was an excellent year and 
should not be compared with the re- 
sults in the United States. 

Before Mr. Uribe described his ex- 
periences in the Columbian revolution, 
Mr. Cartwright explained that the 
overturn of the government was what 
might be termed a business men’s rev- 
olution. Mr. Uribe was one of the busi- 
ness leaders who was fed up with the 
extravagances of the Rojas dictator- 
ship, and it was primarily through the 
leadership of the business executives 
that the resignation of Rojas was 
brought about. 

After relating his experiences dur- 
ing the revolution, Mr. Uribe said he 
is hopeful of the future of his country. 
He mentioned that there is a high qual- 
ity of personnel in the government, 
with business men taking offices they 
formerly would have scorned. 





Allan L. Pither of Continental Casualty; Alejandro Uribe of Compana Sur- 
americana do Seguros of Medellin, Columbia; Levering Cartwright, and 
Alfred MacArthur, chairman of Central Standard Life, at the reception for 


Mr. Uribe at Chicago this week. 
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glendening Stresses 
Need of Adequate 
Rates at EUA Parley 


Eastern Underwriters Assn. heard 
President John Glendening, Home, 
discuss rating 
laws and rate 
making at the 
midyear meeting 
in Atlantic City. 
There was an at- 
tendance of ap- 
proximately 100. 

“The year 1956 
has been referred 
to as a 3-D year— 
discouraging, dis- 
maying and dis- 
astrous, and un- 
less we do some- 
thing about it, we can expect more of 
the same,” Mr. Glendening said. He 
intimated that to “de something about 
it,” will consist of stricter interpreta- 
tion of rating laws. 

“For instance, the law which pre- 
scribes that ‘due consideration’ shall 
be given the ‘past loss experience’ also 
gives equal prominence to ‘prospective 
loss experience within and outside the 
state.’ 

“We have been lax in not stressing 
this factor for consideration and 
hence, insurance authorities have 
placed too much dependence on the 
experience of the past,”’ he said. “The 
five year experience figures of a peri- 
od beginning over six years ago surely 
do not reflect present day or future 
costs, and no mathematical formula 
exists which when applied to past sta- 
tistics can correctly predict prospec- 
tive experience. Such calculations,” he 
stated, “should not be the means to- 
ward an.end, but rather the means 
toward a beginning in the rate mak- 
ing process. 

“There are, however,” he contin- 
ued, “many elements which can be 
intelligently used in estimating our 
‘prospective loss experience’ if we will 
only give them the ‘consideration’ 
they deserve and which the law dic- 
tates.” 

Mr. Glendening said that insurance 
companies have found themselves 
“geared to an inadequate rate struc- 
ture” due to their inability to resist 
the upward price spiral given impe- 
tus by three years of wage boosts and 
boom conditions. “Even the growing 
popularity of sales taxes has added its 
bite on our premium dollar in many 
quarters, and while this may seem 
like a small item, it is serious to a 





John Glendening 





SAFETY DIRECTOR 
$12,000 


One of the best General Agencies in the 
Midwest, established many years, spe- 
cializing in large Industrial accounts. Will 
only consider men to age 38, Engineering 
degree mandatory. Minimum experience 
Tequirement of 7 years. Prefer men whose 
experience has been almost exclusively 
with large Industrial Firm as Director or 
Assistant Director. Insurance experience 
Televant, but not as important as back- 
ground acquired on Industrial level. Past 
duties should include developing safety 
Programs, making them function properly, 
etc. Employer pays fee—moving expenses. 
We guarantee confidential handling, all 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells Street Chicago 6, Ill. 
HArrison 7-9040 
We Broker Insurance Agencies. 











business already operating in the 
red,” he said. 

The insurance authorities have been 
remiss in considering prospective ex- 
perience, he averred. It is their two- 
fold duty to see that rates are not in- 
adequate as well as not excessive. 
Losses are outstripping premiums; 
look at 1956 underwriting results. As 
this year indicates no signs of im- 
provement, prompt corrective action 
is absolutely essential if the business 
is to remain healthy, he declared. 

At a meeting of the executive com- 
mittee held prior to the general con- 


ference, Manager F. W. Doremus re- 
ported on the association’s current 
project of establishing a cooperative 
public relations program between lo- 
cal boards and field clubs. 

Organizational work has been com- 
pleted in New York, Connecticut and 
Massachusetts, he _ said; 73 _ local 
boards in these states have appointed 
public relations committees, and 113 
field men have been named as coop- 
erators in developing public relations 
at the local level. 

Agents’ associations in Pennsylva- 


Island are in the process of organiz- 
ing, and local boards are now naming 
public relations committee chairmen 
and creating necessary committees, he 
added. 

. . .* 

L. M. Michel, vice-president of Fire 
Association, in his report as chairman 
of the rating methods research com- 
mittee reviewed the necessary intro- 
duction of a trend factor in the deter- 
mination of rating levels and the need 
of realistic treatment in view of the 
continuing unsatisfactory experience 
in fire underwriting. 





nia, New Jersey, Maryland and Rhode 








“AG-EMPIRE” gives you 





AD AWARD WINNER 


“‘Ag-Empire’’ Ad Idea Contest 
Based on a true story by 
Raymond P. Young 
W. R. Hoyt & Co., Inc. 
Atlanta, Ga. 


it really pays to 


TIE UP with 


“AG-EMPIRE” 
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Like to learn more about how Ag-Empire works with and for agents? We're easy to write to. 


| AGRICULTURAL and EMPIRE STATE INSURANCE CO’S. 


| Dept. N-657, Watertown, N. Y. 





may contact me. 


Name 
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As a quality agent | am interested in doing business with a quality company. You 
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Rockford to Be Branch 
Office of American 


American group will maintain a 
branch in Rockford, Ill., under the di- 
rection of Vice-president M. G. Wood- 
ward, who is currently in charge at 
Des Moines. 

Named to staff at Rockford are Ken- 
neth L. Hingst, administrative assist- 
ant; James H. Rupp, production man- 
ager; Robert W. Milligan, fire and 
marine manager; Fred C. Erbele, cas- 
ualty manager, and Charles S. Adams, 
claims manager. 

The branch will provide complete 
fire, marine and casualty service fa- 
cilities to producers in the northern 
half of the state, including the Deca- 
tur area. Cook county and the eight 
adjoining or nearby counties will con- 
tinue to be under the jurisdiction of 
Chicago. 

Mr. Woodward has been with Amer- 
ican 21 years. He entered insurance 
with Maryland Casualty at Kansas 
City in 1931, went to American Auto- 
mobile there as an underwriter in 1936, 
and in 1943 was advanced to super- 
visor of automobile underwriting. He 
transferred to Washington and was 


promoted to group service office su- 
pervisor in 1945. Appointed assistant 
branch manager at Philadelphia in 
1954, he was elected a vice-president 
and put in charge at Des Moines the 
following year. 

American also has effected a change 
at Milwaukee. John E. Cadwallader 
has been appointed manager there, 
and has transferred from Pittsburgh, 
where he was named assistant branch 
manager earlier this year. Formerly 
bond manager and administrative as- 
sistant, he joined American Automo- 
bile in 1953 after serving as Indiana- 
polis branch manager of Travelers and 
St. Louis branch manager of Massa- 
chusetts Bonding. 





Mich. Insurance Code 


Amendment Bill Signed 


LANSING—An omnibus amenda- 
tory bill, making “technical correc- 
tions” in last year’s recodification of 
Michigan insurance laws, was signed 
by Gov. Williams just before adjourn- 
ment of the regular legislative session 
late last week. 

The new law becomes effective ear- 
ly next fall. Drafted by an “all-indus- 
try committee” with assistance and 


approval of the Michigan department, 
it was introduced by the entire mem- 
bership of the senate insurance com- 
mittee and had no difficulty in trav- 
ersing that chamber. The house insur- 
ance committee also approved the bill 
but a few legislators attempting be- 
latedly to block it on the floor 
gave up the effort after having aired 
some criticisms to the effect it was a 
“company bill” not designed primarily 
in the interest of the public. 

The new law is described by the 
advisory committee as “the initial un- 
dertaking under the second step of 
the over-all program to make neces- 
sary and important corrections in the 
insurance code” embodying “deletions, 
clarifications and corrections - to 
make the 1956 code workable.” 





Sinnott Is President of 
New York State Brokers 


Edmund T. Sinnott, executive vice- 
president of C. R. Black Jr. Corp., has 
been elected president of Insurance 
Brokers Assn. of the State of New 
York. He succeeds Walter J. Hill. 
Thomas W. Sweeney and Ralph L. 
Lucas were elected vice-presidents. 
Thomas R. Duthie was named secre- 
tary, and S. Stanley Gray was re- 
elected treasurer. 








NO. 5 IN A SERIES 


Gamous rvestaurant...incom rable cutsine... 


specialty of the house...and the diner presented 
his host with a liability judgment of $45, OOO. 


While eating an exotic concoction, the diner swallowed a large solid piece of crab shell, resulting in 
performed and the man’s spleen was removed. For the 


a perforated esophagus. Four operations were 
rest of his life he could look forward to a severely restricted diet and ever-recurring indigestion. 





Medical expenses alone were nearly $16,000. 


An adequately large Products Liability policy would have softened the blow to the restaurant's owner. 
And such a policy is essential to all who manufacture or distribute merchandise to the public. See 
for yourself the many forms of Products Liability available through Illinois R. B. Jones . . . for all 
normal risks, bottlers, cosmetics, filtration machinery, food products, hair preparations, printing 


plates, pharmaceuticals and restaurants. 


REPRESENTING 


em, lllindis R. B. Jones Ine. «~~ 


175 WEST JACKSON BOULEVARD e CHICAGO 4, ILLINOIS 
> WAbash 2-8544 
612 GARY NATIONAL BANK BUILDING e GARY, INDIANA 
> TUrner 5-3432 
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N. H. Governor Backs 
Compulsory UM Plan 


Gov. 


Dwinell of New Hampshire 


will make good his threat to take ae. 
tion on the problem of the uninsureg 
motorist in his state if insurers faileg }] 
to unite behind a plan of their ow, J 


to combat the problem. The governor 


has revealed his administration wi 9) 


back a plan advocated by New Hamp- 


shire 


which, if adopted, will make the yp. 
insured motorist 
available on a voluntary basis—a com. | 
pulsory provision of all future auto ]j- 
ability policies sold in New Hamp- 


shire. 


The plan would also put stronger 


teeth 
law. 


It is expected that the plan favoreg 
by the governor will be opposed by 
American Mutual Alliance and Asgsp. 
of Casualty & Surety Companies, both 
of which have their own uninsured 
motorist plans. 


N. C. Court Convicts 
Unlicensed Agent 


A North Carolina county court re. 
cently found a retired army colonel 
guilty of selling insurance without a 
license for a company not authorized 
to write in the state. 

Edwin D. Bonner was fined $800 and 


Assn. of Insurance 


Agents § 


endorsement—now 


in the financial responsibility 





costs for selling coverage in Jefferson 


of Pine Bluff, Ark., to military person- 
nel at Fort Bragg, N.C. North Carolina 
law permits unlicensed companies to 
do business on military reservations 
but witnesses testified Mr. Bonner con- 
cluded transactions off the army post. 


He is 


Excess Underwriters Moves 


Excess Underwriters Inc. has moved 
its home office to more commodius 
modern 
A-1747 Insurance Exchange building, 
Chicago. The firm operates nationwide }) 


appealing. 





air-conditioned offices in 


providing both domestic and foreign J) " 
markets for fire, casualty and surety Me 


reinsurance. Howard E. Mankin, ex- 


ecutive vice-president who has headed §) In 
the firm since it moved its home of- }] « 


fice to Chicago from New York in 1944, 


sailed aboard the United States June 1 | Ec 


for London, where he will confer with 


Lloyd’s Underwriters. He will return | A 


about June 12. 


Robert E. Gucker, underwriter for }) 
the C. G. Blakely general agency of §) 
Topeka for eight years, has opened | 
his own agency there representing the ]} 
Blakely general agency companies. E. 


W. 


of Topeka for 13 years, and with the 
Taylor general agency of Topeka for 


three 


to replace Mr. Gucker. 


OTIS CLARK & CO. 














Carter, with Preferred Fire 


years, is joining Blakely & Co. 
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ASSETS 
Cash $ 862,064.60 
*Bonds and Stocks. 15,343,603.47 
Interest due and accrued 58,424.58 

Agents and Departmental 
Balances 1,625,547.09 
Real Estate 62,000.00 
All other Assets. 126,651.86 


Total admitted Assets_ $18,078,291.60 





ASSETS 
Cash $ 5,518,043.87 
Mortgage Loans on Real Estate 919,345.67 
*Bonds and Stocks. 175,209,752.30 
Interest due and accrued__ 436,618.85 

Agents and Departmental 
Balances 3,946,903.97 
Real Estate 2,958,000.00 


Equity in Marine and Foreign 
Insurance Pools 10,942,414.98 


All other Assets. 2,065,416.71 
Total admitted Assets_ $201,996,496.35 








LIABILITIES 
Reserve for Losses____$ 37,769,677.75 
3,846,000.00 
55,576,597.70 
1,954,250.00 


Reserve for Loss Expenses__ 
Reserve for Unearned Premiums 
Reserve for Taxes and Expenses 


Funds held under Reinsurance 
ee ee AP 7,537 594.98 
324,094.62 
15,000,000.00 
79,988,281.30 


$201,996,496.35 


All other Liabilities 
Capital 
Net Surplus 


Total 





SURPLUS TO POLICYHOLDERS $94,988,281.30 


Securities carried at $4,090,259.60 in the above statement are deposited as required by law. 


NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 


DECEMBER 31, 1956 





LIABILITIES 
Reserve for Losses $ 3,776,967.77 
Reserve for Loss Expenses. 384,600.00 


Reserve for Unearned Premiums 5,521,842.39 
Reserve for Taxes and Expenses 196,365.00 
All other Liabilities 103,005.98 
Capital 2,000,000.00 
Net Surplus 6,095,510.46 
Total $18,078,291.60 





SURPLUS TO POLICYHOLDERS $8,095,510.46 


Securities carried at $2,086,802.60 in the above stat 





t are deposited as required by law. 


THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


DECEMBER 31, 1956 








ASSETS 

Cash $ 1,530,271.76 
Mortgage Loans on Real Estate 9,000.00 
*Bonds and Stocks 38,767,115.71 
Interest due and accrued 145,923.17 
Agents and Departmental 

Balances 3,758,150.11 
Equity in Marine and Foreign 

Insurance Pools___ 202,834.42 
ine other Acsote 214,037.08 


Total admitted Assets__$44,627,332.25 


Reserve for Losses. 
Reserve for Loss Expenses 


LIABILITIES 
$ 11,330,903.31 
1,153,800.00 





Reserve for Unearned Premiums 16,565,527.17 


Reserve for Taxes and Expenses 615,695.00 

All other Liabilities. 231,148.39 
Capital 3,000,000.00 
Net Surplus 11,730,258.38 © 
Total $44,627,332.25 


SURPLUS TO POLICYHOLDERS $14,730,258.38 


Securities carried at $4,346,473.47 in the above stat 


Western Department 


120 So. LaSalle St., Chicago 3, Illinois 


Southwestern Department 


t are deposited as required by law. 





912 Commerce St., Dallas 22, Texas 














LOYALTY GROUP === 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


DECEMBER 31, 1956 





MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


DECEMBER 31, 1956 





ASSETS 

Cash $ 898,584.08 
Mortgage Loans on Real Estate 314,698.21 
*Bonds and Stocks. 44,759,683.28 
Interest due and accrued___ 158,274.88 
Agents and Departmental 

Balances ee 
EE 316,395.11 


Total admitted Assets_ $49,311,082.17 


LIABILITIES 

__. $11,330,903.31 
Reserve for Loss Expenses 1,153,800.00 
Reserve for Unearned Premiums 16,565,527.17 


Reserve for Losses_— 

















Reserve for Taxes and Expenses 516,595.00 
All other Liabilities 151,809.57 
Capital _ 3,000,000.00 
Net Surplus —___-—s« 16, 592,447.12 
Total —_. $49,311,082.17 


SURPLUS TO POLICYHOLDERS $19,592,447.12 


Securities carried at $2,958,841.60 in the above statement are deposited as required by law. 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


DECEMBER 31, 1956 








ASSETS 
Cash $ 934,735.84 
Mortgage Loans on Real Estate 414,862.64 
*Bonds and Stocks___________._ 40,300, 943.62 
Interest due and accrued 156,166.83 
Agents and Departmental 
eee 6S 
Equity in Marine and Foreign 
Insurance Pools ~~ _ 217,110.96 
All other Assets 130,673.39 


Total admitted Assets_ $46,404,412.86 


LIABILITIES 


Reserve for Losses $ 11,330,903.31 
1,153,800.00 
Reserve for Unearned Premiums 16,565,527.17 

607,495.00 

121,598.79 
3,000,000.00 
13,625,088.59 


Reserve for Loss Expenses. 





Reserve for Taxes and Expenses 
All other Liabilities 

Capital 

Net Surplus 


Total _$46,404,412.86 


SURPLUS TO POLICYHOLDERS $16,625,088.59 
Securities carried at $1,696,848.40 in the above statement are deposited as required by law. 


ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 


DECEMBER 31, 1956 


ASSETS 
Cash $ 
Bonds and Stocks. 
Interest Due and Accrued 
Agents and Departmental Balances 
All other Assets 


42,794.64 
404,158.65 
2,945.21 
11,541.53 
19,300.00 








Total admitted Assets____ $480,740.03 





LIABILITIES 
Reserve for Taxes and Expenses_$ 2,780.94 
Capital 100,006.00 
Net Surplus 377,959.09 
Total $480,740.03 





SURPLUS TO POLICYHOLDERS $477,959.09 
Securities carried at $55,636.41 in the above statement are deposited as required by law. 


*Valuations on basis prescribed by National Association of Insurance Commissioners 


HOME OFFICE 
10 PARK PLACE, NEWARK 1, NEW JERSEY 


Foreign Department 
102 Maiden Lane, New York 5, New York 


206 Sansome St., San Francisco 4, Calif. 





Pacific Department 


220 Bush St., San Francisco 6, Calif. 


Canadian Departments 
800 Bay St., Toronto 2, Ontario 


535 Homer St., Vancouver 3, B. C. 
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OIL INSURANCE 


Drilling for oil or gas under the sea is just another 
venture for oil men—with certain additional operating 
complications, of course; but basically its problems 


are those of drilling for oil or gas. 


Ever since the beginnings of oil operations in the Gulf, 

we have worked closely with insurance agents and brokers 
for the oil industry, designing special forms of insurance 
to properly protect drilling and production equipment 

at sea. We have arranged a pool of underwriters who can 
provide the protection required by new-type structures. 
Our offshore loss men are experienced in dealing with 

oil people, and we have a specialized offshore loss 
prevention facility to help keep insurance costs down 


and eliminate equipment down-time. 


Our service is for insurance agents and brokers exclusively. 


SOUTHERN 


MARINE & AVIATION UNDERWRITERS, INC. 


NEW ORLEANS 





610 Poydras St. Telephone TU 5266 


L. K. GIFFIN, President 
FRED L. KRIEDT, LEE M. STENTZ, Vice Presidents 











May we send you our pocket-size kit on 


Accounts Receivable 


and 


Valuable Papers 


Insurance? 


AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 


Handy kit which fits in a coat pocket 
contains descriptive leaflets and ap- 
plications on both coverages. One 
small-town (pop. 3000) agent recently 
wrote $2000 in new premiums with 
Accounts Receivable insurance alone! 
“Valuable Papers” is a good com- 
panion coverage which brings bonus 
ofits to your agency. Write T. Og- 
n, Jr., V.P., Reading, Pa. 
















Famous D.C. Consortium 
Case Overruled; WC 


Now Exclusive Remedy 

U. S. court of appeals for the Dis- 
trict of Columbia, in Smither & Co. 
vs Coles, reversed a seven year hold- 
ing on consortium claims and held 
that the workmen’s compensation act 
bars any common law liability of the 
employer to the spouse of the injured 
workman. The case is cited as 242 
Fed. (2nd) 220. 

The Smither & Co. case amounts to 
a partial reversal—outright reversal 
on one point—of the widely publicized 
1950 case of Hitaffer vs Argonne Co., 
183 Fed. (2nd) 811, decided by the 
same court and with two of the same 
judges participating. U. S. Supreme 
Court refused to review the Hitaffer 
case. That case established for the 
first time in the District of Columbia 
that a married woman had an action 
for loss of her husband’s consortium. 
It also held that the federal long- 
shoremen’s and harbor workers’ com- 
pensation act, which applies to all em- 
ployments in the District of Colum- 
bia, though supposedly an exclusive 
remedy, did not bar this suit, despite 
the fact that the injured employe had 
collected compensation and could not 
himself maintain a common law suit 
against his employer. 

The facts in the Smither & Co. case 
were basically the same as in the Hi- 
taffer case. Coles was injured in the 
course of his employment and col- 
lected compensation and Mrs. Coles 
brought a common law suit against 
the employer for loss of consortium 
and got a lower court judgment of 
$7,500. The full court of appeals, with 
nine judges sitting, reversed the case 
by six to three vote. 

Judge Burger’s majority opinion is 
careful not to disturb the holding of 
the Hitaffer case on common law lia- 
bility for loss of consortium, but holds 
that the federal compensation act 
clearly provides that a compensation 
award removes all common liability 
from the employer and specifically re- 
fers to liability to the injured person’s 
spouse, as well as liability to the em- 
ploye directly. It criticizes Judge 
Clark’s reasoning in the Hitaffer case, 
which had based liability on an anal- 
ogy with a joint action by an injured 
employe and his employer against a 
third party. This Judge Burger called 
a contractual right and said it had no 
bearing on the outright prohibition in 
the compensation law of further lia- 
bility of the employer. 

Judge Fahy, who concurred in the 
Hitaffer case, wrote the dissenting 
opinion. Judge Miller concurred in 
both cases, with no explanation of his 
shift. 

The Hitaffer case has been cited 
many times in arguments in other 
jurisdictions. Only last fall, in Acuff 
vs Schmit, 78 NW (2nd) 480, the Iowa 
supreme court cited it in upholding a 
consortium action. The Acuff case did 
not inve|lve workmen’s compensation. 


Cooney’s $41,000 
Pension Suspended 


The $41,000 pension which Loyalty 
group has been paying John R. Cooney, 
who resigned last year as president, 
has been suspended, pending outcome 
of certain negotiations between the 
company and Mr. Cooney. The group 
has filed suit for the recovery of $368,- 
000 from Mr. Cooney, which it charges 
in the complaint that Mr. Cooney mis- 
appropriated while president. 





Nationwide Omitted 
from ‘56 Ohio Rankings; 
Listings Corrected 


In listing direct premiums and net 
losses incurred in all casualty lines 
written in Ohio in 1956 in the May 33 
issue, figures for Nationwide Mutua] 
and Nationwide Mutual Fire were 
omitted. Nationwide Mutual ranked 
among the top ten companies in four 
lines during 1956. Corrected rankings 
for the four lines are: 


BI (NOT AUTO) 









Direct Losses 
Writings Incurred 
$ $ 
Aetna Casualty ................ 1,911,042 577,547 
Buckeye Union Cas. ...... 1,596,779 677,388 
Ohio Casualty ........ a 943,908 260,325 
TY aaa 921,517 450,528 
Indem. of No. America 887,365 124,92 
Continental Cas. ............ $17,751 373,018 
Nationwide Mutual 782,367 139,185 
Hartford Ace. ... 767,969 251,745 
Ohio Farmers In - 751,956 170,617 
Liberty Mutual ................ 719,345 658,218 
AUTO Bi 

Nationwide Mutual ... 11,884,395 7,789,335 
4,523,008 2,889,279 


Buckeye Union Cas. .... 











Allstate ................ 2,839,137 
Travelers Indem 2,243,926 
Ohio Casualty ... ,029 1,291,437 
Aetna Casualty .... m w 1,499,446 
Ohio Farmers Indem. .. 2,553,227 1,410,666 
American F.&C. ............. 1,990,980 895,697 
Continental Cas. ............ 1,885,994 800, 

American Auto ............ 1,885,676 1,134,376 
Nationwide Mutual ...... 7,741,011 4,887,025 
Buckeye Union Cas. .... 3,967,4 2,063,566 
. {eee 3,027,218 1,854,873 
Travelers Indemnity .... 2,993,308 1,696,842 
Ohio Casualty ................ 2,657,246 1,211,431 
Ohio Farmers Indem. .. 1,894,614 900,511 
Aetna Casualty .... 1,682,394 898,355 
American States .. 1,580,460 783,570 
American Auto . 1,322,824 690,916 
Hartford Accident ........ 1,154,792 436,604 
Nationwide Mutual ...... 13,292,051 5,638,909 
Buckeye Union Cas. 4,137,720 2,052,126 
General Exchange 4,016,216 3,512,681 
) eae 3,314,036 1,301,525 







Travelers Fire . 


Ohio Casualty ................ 2,964,646 1,337,385 
Ohio Farmers. ................ 2,246,396 1,136,452 
American States .. 1 732,871 877,938 
Aetna Casualty . o- 1,682,394 898, 

American Auto ............... 1,483,516 709,690 


Royal-Globe Makes 
Bonding Changes 


Royal-Globe has appointed T. J. 
Adams superintendent of bonding at 
Chicago. He succeeds L. W. Zutter- 
meister, who has been transferred to 
New York. 

The group has also _ transferred 
Howard E. Furtz, bond underwriter 
in East Orange, N. J., to the New York 
bonding department. Martin J. Cooney 
II has been named bond superintend- 
ent in East Orange. He will be as- 
sisted there by M. L. Cutler, who will 
be bond special representative for the 
state. 





Butler to National Union 


Paul R. Butler, who has been spe- 
cial agent for American at Louisville, 
is leaving to join National Union as 
manager at Atlanta. 


Savannah (Ga.) Agents Elect 


John W. Blount Jr. has been elected 
president of Savannah (Ga.) Assn. of 
Insurance Agents. He succeeds Wil- 
liam N. Jones. William T. Williams 
was named vice-president and F. Wyl- 
ly Clarke continued as secretary-treas- 
urer. Guests at the dinner meeting 
included Josiah O. Hatch, past presl- 
dent of Georgia association, and Harry 
M. Carter, state national director. 








Tex. Hearing on Builders Risk 


The Texas department has called a 
hearing for June 18 on the writing of 
builders risk insurance under inland 
marine policies. Texas Insurance Ad- 
visory Assn. requested the hearing. 





Robert L. Shifrin has been made a partner in 
the Kaufman Wise agency of St. Louis. 
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10 Sprinkler Companies 
in Anti-Trust Indictment 


A federal grand jury in Chicago has 
indicted 10 manufacturers and distrib- 
utors of automatic sprinkler systems 
on charges of violating the Sherman 
anti-trust act in sale and installation 
of sprinkler systems, according to a 
government news release. 

Named in the release as defendants 
are four Chicago companies—Viking 
Automatic Sprinkler Co., Fire Protec- 
tion Co., American Automatic Fire 
Protection Co., and C. L. Doucette 
Inc. Others are Grinnell Co., Provi- 
dence, R. I.; Automatic Sprinkler 
Corp. of America, Youngstown, O.; 
Rockwood Sprinkler Co., Worcester, 
Mass.; Globe Automatic Sprinkler Co., 
Philadelphia; H. G. Vogel Co., New 
york City; and Blaw-Knox Co., Pitts- 
burgh. 

Announcing the indictment, De- 
partment of Justice said: “This case 
involves the sale and installation of 
automatic sprinkler systems used in 
fire protection. These systems consist 
of a network of pipes and sprinkler 
heads installed in buildings so that 
water can be automatically sprayed 


over a fire. 

“Five of the defendants, namely 
Grinnell, Automatic, Rockwood, 
Globe, and Blaw-Knox, operate 


throughout the United States, and in 
1956 they sold and installed approxi- 
mately $61 million worth of such sys- 
tems. In the area covered by this in- 
dictment, which includes parts of IIli- 
nois, Iowa, and Indiana, the defend- 
ants had combined sales in sprinkler 
systems amounting to approximately 
$8 million in 1956. 


“The indictment charges that the 
defendant sprinkler companies have 


engaged in a conspiracy to allocate 
customers for sprinkler systems in the 
states of Illinois, Iowa, and Indiana. 
The indictment alleges that the de- 
fendants held meetings periodically to 
arrange for the allocations, limited 
the number of prospects to be allo- 
cated to each defendant, and then 
agreed to protect the price quoted by 
the defendant to whom the customer 
was allocated.” 

Assistant Attorney General Victor R. 
Hansen, head of the anti-trust divi- 
sion, stated: 

“Agreements among competitors to 
allocate customers have _ repeatedly 
been held to constitute violations of 
the anti-trust laws. The indictment 
alleges that such allocation agree- 
ments among these sprinkler compa- 
nies have eliminated price competi- 
tion in the sale of such systems.” 

At least one defendant company 
has not been officially notified of the 
indictment, hence comment is not 
available at this time. 





Five Big Bonds Awarded in Cal. 


General of Seattle is surety on three 
contract bonds in California. Recipients 
of the contracts are: 

McDonald & Kruse, Verdugo City, 





MULTIPLE LINE SPECIAL AGENT—Northern 
Illinois Bureau Stock Co. Must be familiar 
with territory and heaviest on Fire and 
Allied lines. ’ 


REGIONAL GROUP MANAGER—Group, Life and 
A&H. Age 25 to 40. Eastern Life Company 


expanding midwest operations. About 50% 
travel. 











Call or Write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 South State St. WAbash 
Chicago, Ill. 2-4800 





Cal., awarded contract by U. S. engi- 
neers, for construction of Walnut inlet 
channel wash on San Gabriel river at 
a price of $3,226,471. 

Paul W. Speer Inc., Los Angeles, 
awarded contract by Los Angeles board 
of education for construction of Olive 
Vista junior high school, at a price of 
$2,241,000. 

Merco Construction Engineers Inc., 
awarded contract by Los Angeles board 
of education for construction of James 
Monroe high school, at a price of 
$3,372,000. 

California department of public 
works has awarded contract to James 
I. Barnes Construction Co., Pomona, 
Cal., for construction of a fine arts 
building, an industrial arts building, 
and development of the site at San 
Bernardino freeway campus of Los 
Angeles state college, at price of $1,- 
727,200. Seaboard Surety is surety. 

Griffith Co., Los Angeles, Cal., has 
received contract from California de- 
partment of public works for 3:6 miles 
of highway improvements in Orange 
county and the cities of Alhambra and 
Fullerton, at a price of $3,161,807. Na- 
tional Surety is surety. 





Insurance Women of Los Angeles have elect- 
ed Lucretia Pierce president, Tommie Ashford 


vice-president, Kathryn Westmoreland and 
Shirley Ries secretaries, and Elaine Johnston 
treasurer. 


Mutual Spokesman Says 
N. J. UJF Is a Failure 


The two year record of the New Jer- 
sey unsatisfied judgment fund proves 
that insured motorists are treated to 
snarled red tape, delays, discourage- 
ment of claims, settlements for less 
than they should be and too many 
cases going to court, according to Paul 
S. Wise, manager of the legislative 
bureau of American Mutual Insurance 
Alliance. 

Mr. Wise used a number of statistics 
to bolster his position. He argued that 
the fund is not solving the problems 
created by the financially irresponsible 
motorist. The companies, he contended, 
“without the red tape of the fund have 
done a far superior job in adjusting 
claims than is done under the New 
Jersey scheme.” ; 

He said a policyholder’s chances of 
having to go to court to get a settle- 
ment on a claim are nearly eight times 
greater with UJF than with insurers, 
and quoted statistics of selected com- 
panies on legal actions on $100,000 of 
income to show an average of 5.35 
court cases for insurers against 40.45 


Damkroger to Head New 
Unit for St. Paul F.&M. 


St. Paul F.&M. has named Secretary 
Robert C. Damkroger to head its new 
property and services department, 
which will coordinate operational and 
administrative matters of the company 
on a nationwide basis. Mr. Damkroger 
joined the company in 1927 and has 
been personnel manager since 1944. 


Succeeding Mr. Damkroger as per- 
sonnel manager is Earl D. Strickland, 
who has been office and personnel 
manager at San Francisco. Mr. Strick- 
land joined St. Paul F.&M. as a field 
man in Phoenix in 1947, was trans- 
ferred to Los Angeles in 1949, and 
went to San Francisco in 1953. He will 
be assisted as personnel manager by 
William E. Lewis. 








for New Jersey UJF. “The UJ fund is 
the first step towards state monopoly 
and the end of private enterprise in 
the insurance field,” Mr. Wise charged. 
Mr. Wise has been a consistent ad- 
vocate of the so-called equal respon- 
sibility law in preference to UJF. 

















Vy P ae 











NAMES 


The directory board of the Insurance Exchange Building is the largest of any office building 

in Chicago. That’s to be expected, since the Insurance Exchange is the largest office building 
in the city. It is remarkable, however, that all but a handful of the 3,272 names on the 
directory board are those of companies and executives in some branch of the insurance business. 


Telephone WAbash 2-0756 





There’s no comparable assemblage of insurance people and activities 
anywhere else in the world. And nowhere else is there a building 
offering comparable advantages to this great industry. 


Chicago’s Largest Office Building 


175 WEST JACKSON BLVD., CHICAGO 4, ILL. 
L. J. SHERIDAN & CO., Agents 











10 


HieNATIONAL UNDERWRITER 


June 6, 1957 








Rocky Mountain AR 
Plans Report, Elect 
Governing Committees 


Colorado, New Mexico and Wyoming 
automobile assigned risk plans at their 
annual meeting heard Manager R. G. 
Shurtleff report on 1956 operations. 
He stated that the number of assign- 
ments processed by the plans had in- 
creased while the cost per application 
decreased. 

Reelected to the governing commit- 
tees of the plans were: Liberty Mu- 


tual, represented by Oscar Swanson 
(chairman), for Mutual Insurance 
Rating Bureau; Fidelity & Casualty, 
represented by Andrew J. Luck, for 
National Bureau of Casualty Under- 
writers, and State Farm Mutual Auto, 
represented by W. E. Searle, for Na- 
tional Assn. of Independent Insurers. 

New members of the committees 
are Western Casualty, represented by 
Charles D. Dahmer, for all other stock 
insurers, and Manufacturers & Whole- 
salers Indemnity Exchange, repre- 
sented by Thomas W. Gibb, all other 
non-stock insurers. 


Mailing address of the plans has 
been changed to PO Box 3236, East 
Colfax station, Denver 18. 


R. N. Eller Promoted 


Mutual Service companies have ap- 
pointed Roman N. Eller vice-president 
in charge of operations. Upon comple- 
tion of a management decentralization 
program, he will supervise sales, un- 
derwriting, claims, and services. Mr. 
Eller joined the companies in 1941 and 
was named vice-president in charge of 
personnel in 1952. He became vice- 
president for sales and underwriting in 
1956. 





Lifesaving course for Larry! 





w Believe it or not, this is a high school classroom. 
The subject—Driver Education. The instructor—an 
English teacher with special driver education training. 

He’s teaching Larry more than the mere mechanics 
of driving. Larry is learning the proper mental at- 
titude necessary for safe driving. When the course is 
completed, Larry’s chances for survival as a driver 
will have actually doubled! 

In an age when one out of every four fatal auto 
accidents involves a youthful driver, you would think 
such a proven, successful program would receive 
wide acclaim. After all, far more of our youngsters 
are crippled and killed by auto accidents than by 
polio, for instance. Yet a majority of communities are 
still without high school Driver Education. 


As an insurance man and civic-minded citizen, you 
can make a real contribution to the youth of our 
country by calling attention to the success of Driver 
Education. Make sure your school board, school 
officials, PTA and local Safety Council get the facts. 
Use your influence with key citizens to bring Driver 
Education to your high school. 

We'll help by sending you the fact-filled folder 
entitled—‘“*Teach Them To Drive...and Survive!” 
Write tonight, won’t you? It can be a matter of life 
or death for many youngsters in your community. 


LSTATE 


on Ss U RAN CE co ™MPAN Y 


Home Office + Skokie, Illinois ©A.1.Co. 
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Mass. Insurers Charged 
with Fraud in Wake of 
Auto Rate Increases 


Casualty insurers writing auto ]j. 
ability cover in Massachusetts haye 
been accused of fraudulently applying 
all costs, rather than a proportionate 
share, in order to boost compulsory 
rates. 

This is the newest of developments 
which followed the recent highly dis. 
puted publication of increased private 
passenger auto liability rates by Com. 
missioner Humphreys, who set the 
new schedule in compliance with q 
state supeme court decision. 

In recognition of the charges, Boston 
city council has adopted a resolution 
urging Gov. Furcolo and the legisla- 
ture direct Attorney General Fingold 
to fully investigate and “publicly ae. 
quit or prosecute’’. 

Meanwhile, the legislature has re. 
ceived a bill proposing the creation of 
a state rating bureau to recommend 
compulsory rates. Past proposals of 
this nature have made little progress, 
but in view of the new rates, it is ex- 
pected this measure will receive great- 
er support. 


Public Adjusters Elect 
G. E. Gordon President 


George E. Gordon of Boston suc- 
ceeded William Goodman of Baltimore 
as president of National Assn. of Pub- 
lic Insurance Adjusters at the annual 
convention recently at Miami Beach. 
Mr. Goodman, founder of NAPIA, has 
served as president for six years. He 
was elected the first honorary life 
president. 

Mr. Gordon has been an attorney 
specializing in adjusting for 40 years, 

Other officers are: Vice-presidents: 
R. S. Gould, Baltimore; A. W. Lazarus, 
Chicago; A. A. Lessner, Miami Beach; 
A. H. Neaman, Pittsburgh; Sidney 
Greenspan, Los Angeles; Treasurer, 
Irwin E. Deull, Buffalo. 








Elect Trimarco to Head 
Philadelphia Claims Assn. 


Philadelphia Claims Assn. elected 
Daniel J. Trimarco of Harleysville 
Mutual Casualty president at the May 
meeting. Harry D. McCay of London 
& Lancashire Indemnity was named 
secretary and George B. Jacoby of 
Philadelphia Gas Works, treasurer. 
Thomas M. Evans of Bell Telephone 
was elected chairman of the executive 
committee. 

Named to the executive committee 
were Peter P. Conway of Eureka Cas- 
ualty, Theodore Roberts of National 
Union Indemnity, and Raymond R. 
Cotton of Fireman’s Fund. 


Wallace Appointed 


Rex R. Wallace has been appointed 
a Lloyd’s underwriter for MacGibeny- 
Grupe Inc., Chicago. He has had both 
company and agency experience, start- 
ing his insurance career in the Chi- 
cago office of Liberty Mutual in 
1925 and specialized in handling the 
company’s larger lines. In 1949 he 
joined Fred S. James & Co., Chicago, 
and for 4 years handled the marketing 
of their large lines. He joined Stewart, 
Smith (Ill.) Inc., in Chicago in 1954 
and was a Lloyd's underwriter until 
1957. The MacGibeny-Grupe agency 1s 
correspondent for underwriters at 
Lloyd’s London and operates on a na- 
tionwide basis. 





Henderson To Badger State Mutual 

J. Leonard Henderson has been ap- 
pointed manager of the new fire an 
inland marine department of Badger 
State Mutual Casualty of Milwaukee. 
He had been with American Mutual 
Fire for 15 years as field man, agency 
supervisor, assistant secretary, diret- 
tor, and vice-president. 
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National Bureau, MIRB 
Revise Burglary Rates 


National Bureau has revised burgla- 
ry rules and rates in all states, except 
Texas, and in the District of Columbia, 
Alaska, Hawaii and Puerto Rico, and 
Mutual Insurance Rating Bureau has 
made corresponding revisions in 43 
states and the District of Columbia, ef- 
fective May 29. 

National Bureau revisions will be- 
come effective and Mutual Bureau 
revisions are expected to become ef- 
fective in Texas, Aug. 1. 

Both jurisdictions have reduced “loss 
inside the premises” from $50 to 
$37.50, and established a new rule 
providing for computation of premium 
on cover of property while being con- 
veyed by an armed motor vehicle 
used for insured. Both bureaus have 
granted “premises open 24 hours dai- 
ly’ and “tear gas system’ discounts 
for inside coverage. 

Mutual Bureau has introduced the 
new blanket crime policy. 

A number of changes have been 
made in the money and securities broad 
form policy and the burglary cover- 
ages associated with comprehensive 
dishonesty, disappearance and destruc- 
tion. 

Minimum premiums applicable to 
the paymaster broad form have been 
reduced to $12.50 for the first mes- 
senger and $4.50 for each additional 
messenger to conform to the money 
and securities broad form “loss outside 
the premises” premiums. 

Newly included are separate rate 
schedules for payroll checks applica- 
ble to the paymaster robbery and pay- 
master broad form policies. 





Plan Reciprocal for Hot Rods 

LOS ANGELES—Twentieth Cen- 
tury Insurance Management Corp. has 
applied to the California department 
for a permit to act as attorney-in-fact 
for a proposed reciprocal to be known 
as Twentieth Century Insurance Ex- 
change. The application asks for au- 
thority to issue a contribution certifi- 
cate to the exchange in the amount 
of $200,000. James W. Hughes, well 


wwe 


YOUR CLIENT'S 
confidence is YOUR 


most valuable asset! 





e Where property values 
are in question, always 
refer your client to 


a nationally known 


reliable appraisal firm. 


THE 





First for Factual appraisals 
since 1910 


OFFICES — COAST TO COAST 


known insurance official and attorney, 
is chairman. He formerly was with 
Farmers group. The president is L. W. 
Foster, head of a local agency in Los 
Angeles. 

The proposed reciprocal would spe- 
cialize in automobile, in particular 
National Hot Rod Assn. 





Associated Claim Service Moves 

Associated Claim Service operated by 
John S. Tasch has moved to more 
modern offices at 222 west Adams 
street, Chicago. The firm, now in its 
fifth year, handles all forms of fire 
and casualty adjustments. 


Howard S. Bush Joins 
Springfield F.&M. 


Howard S. Bush has joined Spring- 
field F.&M. with executive responsi- 
bilities primarily relating to casualty 
and bond operations. 

Mr. Bush has been assigned to the 
home office. His name will be pre- 
sented to the board of directors for 
election to the office of vice-president 
at the next board meeting. 

Mr. Bush previously was deputy 
manager of Employers Liability and 
vice-president and director of the oth- 


er companies of Employers Liability 
group. He served with Employers Lia- 
bility in various capacities, both in 
the field and home office, beginning in 
1921. In 1952 he was promoted to dep- 
uty manager in charge of underwriting. 





Phend to Be Life Specialist 

W. A. McClintic and Charles E. 
Cortin have bought the interest of 
Harold C. Phend in the Heiny agency 
of Monticello, Ind. Mr. Phend, a past 
president of Indiana Assn. of Insur- 
ance Agents, intends to conduct a life 
agency. 
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Asks Better Method of 
Determining U&0 
Cover on Stores 


A joint effort by controllers of retail 
dry goods establishments and under- 
writers to set up an adequate standard 
for business interruption insurance has 
been urged by Louis M. Kessler, Alex- 


ander Grant & Co., nationwide ac- 
counting firm. 

Speaking before National Retail Dry 
Goods Assn.’s_ controllers’ congress 
convention in Dallas, Mr. Kessler urged 
the controllers to form a joint com- 
mittee with insurance underwriters to 
clarify the present method of deter- 
mining the amount of insurance to 
cover a serious business interruption. 

“Considerable time and effort have 
been devoted to the preparation of 
worksheets to be used for the purpose 
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of determining the amount of insur- 
ance required,” he said, “but unfortu- 
nately these worksheets leave many 
questions unanswered with regard to 
your store. Worksheets may be mis- 
leading and unless they are clearly 
understood, many injustices can result 
to insured and insurer by their im- 
proper use.” 

Mr. Kessler singled out coinsurance 
as the greatest single problem of busi- 
ness interruption coverage because co- 
insurance is based on operations for 
one year after the fire, and if the store 
is underinsured it may be forced to 
stand part of the loss. 


“It should be possible to buy earn- 
ings insurance with the completely re- 
laxing understanding that, in the ab- 
sence of fraud, the buyer will under no 
circumstances be a coinsurer,” he add- 
ed. Mr. Kessler suggested as projects 
for the joint committee a clear state- 
ment concerning the proper worksheet 
determination of earnings value for in- 
surance purposes on the part of 
NRDGA members and a continuous ef- 
fort to improve gross earnings forms, 
including elimination of the contribu- 
tion clause and use of a reporting form 
with retroactive premium adjustment 
without penalty; provision for guaran- 
teed ordinary payroll for a specific pe- 
riod of time; improvement of the def- 
inition of loss of earnings; provision 
for determination of loss by making 
bottom-line comparisons, and elimina- 
tion of the restriction on expediting 
expenses if approval is received in ad- 
vance. 


Patterson Heads K. C. Society 

D. W. Patterson, manager Under- 
writers Adjustment, was elected pres- 
ident of Insurance Society of Kansas 
City at the annual business meeting 
last week. He succeeds J. V. Riley, 
head of the agency of that name. 
Robert Cundiff, Allstate, is the new 
vice-president, Leon Leisenberg, Fed- 
erated Mutual I.&H., secretary, and P. 
A. Scott, U.S.F.&G., treasurer. 





Waples & Snapper, local agency of Lynden, 
Wash., his moved to new offices at 700 Front 
street. 








AMERICAN AGENCY SYSTEM 


SERVING AMERICA 
THROUGH THE 





Glossy prints of this ad are avail- 
able without obligation for news- 
paper reproduction. The inde- 
pendent stock company agent 
may have them upon request. 


THE 


YORKSHIRE 


INSURANCE COMPANY 
OF NEW YORK 


SEABOARD 


FIRE & MARINE 
INSURANCE 
COMPANY 


90 JOHN STREET 
NEW YORK 38, NEW YORK 














—= 


Claims Arbitration 
Effected for UM 
by Insurers, AAA 


Arrangement for arbitration of dis. 
putes arising from automobile acgj- 
dents involving insured covered under 
the family protection endorsement 
and uninsured motorists cover has 
been effected by American Arbitra- 
tion Assn., Assn. of Casualty & Surety 
Companies, National Assn. of Inde. 
pendent Insurers and American My- 
tual Insurance Alliance. 

Participation in the new program in 
which claim disputes will be arbi- 
trated by AAA tribunals is open to 
all companies writing the uninsured 
motorist endorsement in the U. §, 

Already taking part in the plan are 
72 member companies of ACSC, 68 
members of NAII and 44 members of 
AMIA. Together the 184 insurers 
write annual automobile BI premiums 
in excess of $950 million. The standard 
family coverage arbitration provision 
calls for disputed claims to be arbi- 
trated in accordance with AAA acci- 
dent claim tribunal rules previously 
adopted for the arbitration of disputes 
under the uninsured motorists en- 
dorsement in New York state. At the 
time the New York endorsement was 
adopted, interested insurers and the 
AAA worked out a system for holding 
arbitration hearings on_ disputed 
claims. 

AAA has expanded its facilities to 
make arbitration machinery conveni- 
ently available in all geographic and 
political areas. 


To finance this expansion and 
maintain the arbitration machinery, 
participating companies will be as- 
sessed on the basis of 1/10th of 1% 
of total automobile bodily injury li- 
ability premiums written in the U. S. 
exclusive of Massachusetts, New Jer- 
sey and Kansas for 1955. 

Participating companies and _ their 
insured will be permitted to use the 
AAA facilities at rates considerably 
lower than those in effect for non- 
participating companies. Participants 
will pay a single $50 filing fee upon 
filing of papers for arbitration, plus 
$50 for each day of hearing beyond 
the first day. Experience with this 
procedure in New York state has indi- 
cated that disputes rarely require 
more than one day of hearing. Non- 
participating companies using the ar- 
bitration facilities will be charged at 
the commercial rate of approximately 
$300 for a $10,000 claim and $500 for a 
$20,000 claim. The AAA home office 
is in New York City. Tribunal offices 
are in Atlanta, Boston, Charlotte, 
Chicago, Cincinnati, Cleveland, Dal- 
las, Detroit, Hartford, Los Angeles, 
Philadelphia, San Francisco and 
Washington, D. C. However, to expe- 
dite the handling of arbitration cases 
on a nationwide basis under the new 
program, additional arbitration tribu- 
nals are being established. 

Companies interested in participat- 
ing in the program should contact 
John Eastman Jr., vice-president, 
American Arbitration Assn. 477 
Madison avenue, New York 22. 





Cravens, Dargan Gets IBM Brain 

Cravens, Dargan & Co., has installed 
an IBM 650 electronic data processing 
system, the first of its kind in the 
Houston area. 

J. M. Kralovec & Son, supervising 
general agency of Chicago has moved 
to new offices at 6010 West Cermak 
Road, Cicero. 
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Convention Dates 





June 9-11, Maryland Assn. of Insurance Agents, 
midyear, Commander hotel, Ocean City, Md. 

June 10-12 South-Eastern Underwriters Assn., 
annual, Homestead hotel, Hot Springs, Va. 

June 10-13, National Assn. of Insurance Wo- 
men, annual, Sheraton hotel, Philadelphia. 

June 10-14, National Assn. of Insurance Com- 
missioners, annual, Haddon Hall, Atlantic 
City. 

June 12-16, International Assn. of A&H Under- 
writers, annual, Lowery hotel, St. Paul, 
Minn 

June 13-14, Wisconsin Assn. of Mutual Insur- 
ance Agents, annual, Schwartz hotel, Elkhart 
Lake. 

June 12-15, Wisconsin Assn. of A&H Under- 
writers, annual, St. Paul, Minn. 

June 13-15, Mississippi Assn. of Insurance 
Agents, annual, Edgewater Gulf hotel, Edge- 
water Park. 


» | June 14, Mutual Fire Insurance Assn. of New 


England, annual, Parker House hotel, Boston. 

June 16-18, New England Assn. of Insurance 
Agents, annual, Poland Spring, Me. 

June 16-19, Virginia Assn. of Insurance Agents, 
annual, Roanoke hotel, Roanoke. 

June 20-22, North Carolina Assn. of Mutual 
Insurance Agents, annual, Mayview Manor 
and Green Park hotels, Blowing Rock. 

June 24-26, Insurance Advertising Conference, 
annual, Spring Lake, N. J. 

June 26-29, Federation of Insurance Counsel, 
annual, Waldorf Astoria hotel, New York 
City. 

June 27-28, Loss Executives Assn., annual, 
Shawnee Inn, Shawnee on Delaware, Pa. 

July 4-6, International Assn. of Insurance 
Counsel, annual, Chalfonte-Haddon Hall, 
Atlantic City. 

Aug. 12-14, International Federation of Com- 
mercial Travelers, annual, Empress hotel, 
Victoria, B.C. 

Aug. 15-17, Louisiana Assn. of Mutual In- 
surance Agents, annual, Edgewater Gulf 
hotel, Edgewater Park. 

Aug. 22-24, Texas Assn. of Mutual Insurance 
Agents, annual, Shamrock-Hilton hotel, 
Houston. 

Aug. 26-27, South Dakota Assm. of Insurance 
f Agents, annual, Marvin Hughitt hotel, Huron. 

Aug. 26-29, Hon. Order of the Blue Goose, In- 
ternational, annual, Roosevelt hotel, New 
Orleans. 

Sept. 5-6. New Jersey Assn. of Insurance 
Agents, annual, Traymore hotel, Atlantic 
City. 

Sept. 8-11, International Claim Assn., annual, 
Chalfonte-Haddon hall, Atlantic City. 

Sept. 9-12, National Assn. of Insurance Agents, 
annual, Chicago. 

Sept. 15-18, Idaho Assn. of Insurance Agents, 
annual, Sun Valley. 

Sept. 15-18, Michigan Assn. of Insurance 
Agents, annual, Grand hotel, Mackinac Is- 
land. 

Sept. 15-18, Michigan Assn. of Insurance 
Agents, annual, Grand hotel, Mackinac Is- 
land. 

Sept. 16, Vermont Assn. of Insurance Agents, 
annual, Lake Morey inn, Fairlee. 

Sept. 16-17, Minnesota Assn. of Mutual Insur- 
ance Agents, annual, St. Paul hotel, St. Paul. 

Sept. 17-20, Mutual Loss Research Bureau, an- 
nual, Edgewater Beach hotel, Chicago. 

Sept. 18-19, New Hampshire Assn. of Insur- 
ance, annual, Wentworth-by-the-Sea hotel, 
New Castle. 

Sept. 18-20, Washington Assn. of Insurance 
Agents, annual, Olympic hotel, Seattle. 

Sept. 20, Delaware Assn. of Insurance Agents, 
annual, Rehoboth Country club, Rehoboth 

Sept. 22-24, Oregon Assn. of Insurance Agents, 
annual, Eugene hotel, Eugene. 

Sept. 23-24, South Dakota Assn. of Mutual In- 
surance Agents, annual, Sioux Falls. 

Sept. 26-27, Oklahoma Assn. of Mutual Insur- 
— Agents, annual, Skirvin hotel, Oklahoma 

ity. 

Sept. 29-Oct. 1, Pennsylvania Assn. of Insur- 
ance Agents, annual, Pocono Manor inn, 
Mount Pocono. 

Oct. 1-3, Society of Chartered Property & Cas- 
ualty Underwriters, annual, Waldorf-Astoria 
hotel, New York City. 

Oct. 3-4, Mountin States Assn. of Mutual In- 
surance Agents, annual, Denver. 

Oct. 6-9, National Assn. of Casualty & Surety 
Agents, annual, Greenbrier hotel, White Sul- 
phur Springs. 

Oct. 6-9, National Assn. of Casualty & Surety 
Executives, annual, Greenbrier hotel, White 
Sulphur Springs. 

Oct. 13-16, National Assn. of Mutual Insur- 
ance Agents, annual, Sherman hotel, Chi- 
cago. 

Oct. 14, Society of Acturies, annual, Com- 
modore hotel, New York City. 

Oct. 14-15, Arizona Assn. of Insurance Agents, 
annual, Westward hotel, Phoenix. 

Oct. 16-18, National Assn. of Independent In- 
surers, annual, Edgewater hotel, Chicago. 
Oct. 17, Inter-Regional Insurance Conference, 
annual, Plaza hotel, New York Ci 
Oct. 17-18, Pacific Fire Rating Bureau, annual, 
Camelback inn, Phoenix. 

Oct. 19-23, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur 
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“May JI ame A 
Word With You? ' 


I'd like to tell 
you about a 
direct mail 
plan we have 
available to 
our agents. 
It's a terrific 
deal, and has 
proven very 
effective. 

This is the 
way it works: 





a 
MR. JONES 


(1) Our agents send us lists of pros- 
pects including addresses, saluta- 
tions (Dear Dr., Miss, Mrs., etc.) 
and designating the letter they want 
used. 


(2) We individually type a letter to 
each prospect. The Homeowners let- 
ter, for instance, gives most of the 
sales points of the policy and then 
mentions the individual agent's name 
and address. 


(3) Each letter is personally signed. 
The HO letter is signed with our 
Executive Vice-President’s name. 


(4) Carbon copies are forwarded 
on to the agent to let him know when 
the letters were mailed. 


(5) The agent follows up within a 
few days. He finds the door has 
been opened and the prospect's cur- 
iosity has been aroused. 


Individually typed and personally 
signed letters always get more atten- 
tion than mimeographed or printed 
letters. When these letters are signed 
by an executive of a large insurance 
company, they carry even more 
weight. That's why this service has 
been so popular with our agents. 


There are several other letters avail- 
able, too. If you'd like to see copies 
of them, drop a line to our Sales 
Promotion Department. They'll be 
glad to send them along. The letters 
might give you some ideas you can 
use yourself. 


To Buckeye Union agents, the whole 
plan is available free of charge. We 
figure if our agents sell a lot of new 
business as a result of these letters 
that we'll get our share. 


If you're interested in hearing about 
other services Buckeye Union pro- 
vides its agents, | invite you to con- 
tact our nearest branch office or our 
Superintendent of Agencies in the 
Home Office. 

F. E. Jones 


PRESIDENT 


BUCKEYE UNION 
INSURANCE COMPANIES 


Fire— Casualty 
Columbus 16, Ohio 
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Over-Insurance Is 
Big Problem in 
Mo. Tornado Loss 


KANSAS CITY—Insurers settling 
dwelling losses arising from the May 
20 tornado in suburban Ruskin Heights 
are confronted with the unusual prob- 
lem of over-insurance, and in a catas- 
trophe of this kind the consequences 
are severe. 

The tornado caused an estimated $10 
million of insured damage, a good deal 
of it in Ruskin Heights. The over-in- 
surance problem arises from the re- 
quirement of the Veterans Administra- 
tion that real estate loans be insured 
for fire and EC to the amount of the 
loan. The VA has been making 100% 
loans, but about 25% of the value is in 
home foundations and such improve- 
ments as sidewalks, street paving, sew- 
ers, etc. 

Missouri has a valued policy law, so 
if an insurer issues a_ policy for 
amounts greater than the value of the 
property, it still must in the case of 
total loss pay the face amount. The in- 
surance department has been con- 
cerned with the Ruskin Heights situa- 
tion, and W. O. Owen, chief rater, met 
last week with insurance representa- 
tives and developed an informal under- 
standing by which all losses are to be 
adjusted on a cost-plus replacement 
cost basis. There are certain inequities 
in this agreement, however, because 
replacement costs of a block of 50 or 
100 homes which were originally built 
as one operation is considerably less 
than if handled on an individual basis. 
The difference is figured at not less 
than $1,000 per home. 

. o . 

The Kansas City tornado settlements 
may represent a trial run of a method 
of meeting the problem created by the 
VA requirement which took no recog- 
nition of the needs of the insurance 
business. 

F. H. Calvin, executive vice-presi- 
dent of Kansas City F.&M., who was 
chairman of the Ruskin Heights meet- 
ing, made some comments on the sit- 
uation. He said it exists throughout the 
country because many veterans took 
advantage of the 100% loans offered by 
the VA. It was a good thing for them, 
since there was no down payment re- 
quired and they could move in what 
amounted to a rental basis. 

“What they did not know,” Mr. Cal- 
vin remarked, “was that the mortgage 
houses refused to accept a mortgage 
for the full amount of the purchase 
price, so it was increased, let us say, 
from $10,000 to $11,000, and the mort- 
gage was made for $10,000. The mort- 
gage house made the interest on some 
additional principal and the insurance 
was made out in the increased amount. 
Mortgage loans made in 1949 and 1950 
profited from the inflation, but persons 
who have bought homes in the last 
year or so have not been so helped. 
Their $12,000 home can be replaced at 
$8,000 to $9,000.” 


Praver & Sons, the construction 


company which built Ruskin Heights, 
offered exact replacement of homes on 
existing terms with no extra payments, 
but this has been complicated by the 
additions made in many homes such 
as storm sash, recreation rooms, extra 
bedrooms, etc. 


Companies hard hit in the Ruskin 
Heights area appear to be Republic of 
Dallas, Anchor Casualty, Continental 
Casualty, General of Seattle and Han- 
over. Mr. Calvin said K.C.F.&M., which 
has relatively few risks in the loss 
area, feels that it is lucky to have an 
estimated loss of only $200,000. 

Automobile losses were extensive. 
Allstate has paid 40 totals and has 
about 80 partials for about $250,000. 

Approximately 220 homes in Ruskin 
Heights were demolished by the torna- 
do and are considered total losses. 

Republic of Dallas and Anchor Cas- 
ualty are reported to have had the 
coverage on Andes & Roberts Improve- 
ment Co. and All-Purpose Builders, 
both of which were active in the area, 
as well as coverage on many of the 
homes built by Praver & Sons. 


A number of officers of Anchor Cas- 
ualty visited Ruskin Heights last week, 
headed by President T. Parker Lowe, 
and Robert C. Webb, general adjuster 
at the home office of Republic, is in 
charge of the emergency office for his 
company at Ruskin Heights. 

The agent for Allstate set up a dis- 
aster office in a private garage across 
from the high school and canvassed 
his insured to see if they had losses. 
His company was paying claims within 
12 hours of the tornado. 


TELLS PA. SELF INSURERS 





Handling of Back Cases Shows Weakness 
of WC System—Which is Lax, Not Liberal 


William Zucker, secretary of Com- 
merce & Industry Assn. of New York, 
in a talk on back injury cases at the 
annual meeting of Pennsylvania Self- 
Insurers Assn. in Atlantic City, said 
that the psychological basis of the 
symptoms in back cases became clear 
long ago, and was soon appreciated; 
the term “gold cure” was coined to 
describe the therapeutic effect of set- 
tlement. 

Today psychiatrists have pinned the 
label “conversion hysteria” on such 
cases, Mr. Zucker said. Every person 
has some elements of hysteria in his 
makeup. If he has an injury and then 
manifests hysteria by not wanting to 
work and develops symptoms, vague as 
they may be, with no objective finding, 
that is “conversion hysteria” and an 
accident produced it. 

The injured workman thinking in 
terms of accident damage suits feels 
that he is entitled to compensation for 
his injury. This is a far cry from the 
concept of workmen’s compensation, 
which was designed to avoid the neg- 
ligence factor and be a system of pay- 
ment of part earnings, calculated with 
reference to wages for a period of dis- 
ability resulting from an injury or ill- 
ness due to an accident, thus removing 
the payment out of the realm of liabil- 
ity for tort. 

Overlaid on workmen’s compensa- 
tion is the personal negligence suit 
complex, in which a chance statement 


by a physician apparently magnifying 
the disability, the deliberate misinfor- 
mation of the ambulance chaser, and 
the efforts of a union representative 
to get a square deal for his client and 
thus justify his own position may 
transform a simple case of injury into 
one requiring months and years of lit- 
igation and a persistence of incapacity 
beyond all normal expectation. 

In the workmen’s compensation sys- 
tem a new element is introduced. Here 
there is a referee or a commissioner 
who lends his efforts unwittingly to the 
perpetuation of a system of jurispru- 
dence of courthouse medicine that nev- 


er was meant to be, Mr. Zucker con-. 


tinued. Expert medical opinion is 
dragged on the scene to lend a macabre 
touch to the fantasy built on false 
hopes of gain and further personal ag- 
grandizement. The relationship be- 
tween injury and disease and the fine 
mathematical evaluation of disability 
are pure speculations with no relation 
to everyday working conditions. Yet 
this is the stuff of which compensation 
hearings are made. The money incen- 
tive behind the whole program and the 
failure to visualize the objective of WC 
as a cooperative enterprise to reduce 
the period of incapacity and quickly 
and fully restore the worker to his 
job are the blights that produce all 
these problems, he declared. 

The degree to which these destruc- 


(CONTINUED ON PAGE 29) 
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2-WAY SAVINGS 


for Homeowners and Tenants 





There ARE FEW protection 
needs of homeowners and tenants 
that can’t be met through use of 
the residence package policies. 
The quick acceptance of the “all- 
in-one” policy has, in fact, opened 
up the whole field of the residence 
and personal lines to agents who 
do the systematic promotion and 
contact work that is required to 
inform and sell these groups. 
With the Homeowners and 
Comprehensive Dwelling Policies, 
Grain Dealers’ agents have the 


package contracts that give these 
buyers the broader, economical 
protection they want. They can 
offer the added advantage of the 
two-way savings that our package 
policies provide: Savings through 
low initial cost, and savings 
through policyholder dividends. It 
adds up to a “package” that’s hard 
to top! 

Why not talk to our special agents 
now about ways that Grain Dealers’ 
multiple-line facilities can be used 
to round out your agency services. 


(juin Cealers/bfiiaid, 


INSURANCE COMPANY 


INDIANAPOLIS 7, 


INDIANA 


Western Department: Omaha 2, Nebraska 














Investigate our simplified program for insuring 


School 


Property 


Here's a great door-opener and prestige-builder for agents who want to serve 
schools. The School Property Floater insures Sports Equipment and Uniforms; 
Band Equipment, Uniforms and Musical Instruments; Cameras and Photographic 


Equipment; 


Write T. Ogburn, V.P., Reading, Pa. 


AMERIGAN GASUALTY 


Theatrical and Laboratory Equipment; 


Libraries and Fine Arts. 


COAST-TO-COAST BRANCH OFFICE SERVICE 





General Agents Meet at Miami Beach 


(CONTINUED FROM PAGE 1) 





the rating process, a discussion of sal- 
vage by William B. Rearden, president 
of Loyalty group and head of Under- 
writers Salvage Co., and a discussion 
of the National Board advertising cam- 
paign on insurance to value by F. W. 
Westervelt Jr. 

In connection with Mr. Westervelt’s 
talk, F. Elmer Sammons, president of 
Hanover Fire, reported that from 
March 1 to 24 Hanover had received 
$130,000 in additional premiums as a 
result of the campaign. Hanover’s spe- 
cial agents have worked vigorously to 
promote the campaign with agents, 
and Mr. Sammons expects his group to 
secure $400,000 of additional premiums 
this year as a result. 

Other outstanding contributions to 
the program were the talks on current 
conditions by Lester S. Harvey, presi- 
dent of New Hampshire group; on re- 
insurance as applicable to managing 
general agents by Alex Mackerell of 
Booth, Potter, Seal & Co. of Philadel- 
phia; the situation that confronts the 
general agent today by Hunter Lyon 
Sr. of Miami, and other phases of this 
subject by George B. Leonard of At- 
lanta, both general agents; on excess 
insurance by Derek A. Colls of Stew- 
art, Smith & Co., London; on the Na- 
tional Assn. of Insurance Agents’ 
advertising program by Robert E. Bat- 
tles of Los Angeles, president of NAIA, 
and on the rise of Florida as an insur- 
ance state and as a premium producer 
by Commissioner Larson. 


The papers of Mr. Harvey, Mr. Leslie 
and Mr. Mackerell are treated sepa- 
rately. 

George W. Hardin and Sam G. White 
of Jacksonville handled general con- 
vention and golf arrangements, re- 
spectively, and Mrs. Brundick and Mrs. 
Hardin took care of the arrangements 
for the ladies. The banquet was an 
elaborate “night in Paris” affair, pre- 
ceded by cocktails and followed by en- 
tertainment. 

Underwriters Salvage Co. is an im- 
portant cog in the insurance machin- 
ery, Mr. Rearden commented. The or- 
ganization supplies the  facilities— 
plants and offices—and the personnel 
skilled in a highly specialized field, 
with which to save substantial values 
out of the chaos of property destruc- 
tion. Because of its skill and experi- 
ence, it recovers a great deal more 
from such circumstances than other- 
wise would be the case. 

For example, he said, what can be 
done with damaged coffins? They are 
sold to veterinarians for customers 
who want to bury pets in coffins. Or, 
how can anything like their real value 
be salvaged from stocks of canned 
fruits with the labels gone? They are 
sold to bakeries and restaurants. In 
cotton growing areas the salvage com- 
pany has special crews available to 
put out bale fires; in wheat growing 

(CONTINUED ON PAGE 28) 
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Payroll Audit Service—has the ability and get-up to get the job done adequately. 
PROMPT SERVICE—Payroll and other casualty audits by representative field 
auditors. AGENCY CONTACT ALWAYS. 

HOME OFFICE—INSURANCE EXCHANGE Bldg., DES MOINES, IOWA 
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At American Equity group’s head- 
quarters suite in Miami Beach during 
the convention of American Assn. of 
Managing General Agents: Denzel G, 
Rodgers of American Equity, Mrs, 
Rodgers, E. W. Dunn of Los Angeles 
and T. L. Randall of Jacksonville. 





Two speakers at the convention of 
American Assn. of Managing General 


Agents in Miami Beach—George B. 
Leonard, general agent of Atlanta, and 
Alex Mackerell of Booth, Potter, Seal 
& Co., Philadelphia, in the lobby of the 
Fontainebleau. 
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William B. Rearden, president of 
Loyalty group, and Mrs. Rearden, at 
the hospitality suite of Hanover Fire 
during the annual convention in Miami 
Beach of American Assn. of Managing 
General Agents. 





George W. Hardin, general chairmat, 
and Sam G. White chairman of the 
golf committee, both of Jacksonville, 
at the annual convention of American 
Assn. of Managing General Agents in 
Miami Beach. 
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Herbert Cobb Stebbins, secretary-treasurer; Joseph A. Rogers of St. Paul, 
president; Barney Vanston of Dallas, A. W. Marshall of Newark, F. W. Brun- 
dick Jr. of Jacksonville, and Carl N. Homer of San Francisco, at the Miami 
Beach convenion of American Assn. of Managing General Agents. Mr. Marshall 
is chairman, and Mr. Vanston, Mr. Brundick and Mr. Homer are members of 
the excutive committee. 
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George W. Blackwell of San Francisco, Mrs. Fougner, Ray K. Davis of 
American Equity group, Mrs. Davis, Field Thompson of Los Angeles and Arne 
Fougner, president of Christiania General, during convention in Miami Beach 
of American Assn. of Managing General Agents. 





Carl N. Homer and Philip D. Richards of San Francisco, F. H. Duff of Dallas, 
F. M. Regan of Sioux Falls, S. D., and Howard T. Shepherd of Little Rock, at the 
Miami Beach convention of American Assn. of American General Agents. 


At the Miami 
Beach convention 
of American Assn. 
of Managing Gen- 
eral Agents, from 
the left—Mrs. 
Sammons, F. W. 
Brundick Jr. of 
Jacksonville, Mrs. 
Brundick, and F. 
Elmer Sammons, 
President of Han- 
over. 








INLAND MARINE 


@ Of course you’re aware of the profit potential for you in the 
personal Inland Marine field. But do you realize its extent? 


@ For example, if you’ll pardon the romantic thought—and after all, 
it is June!—there’s the all-risk Wedding Presents policy. 


@ Alert agents recognize that a Wedding Presents policy can (1) open 
up an entirely new account and (2) lead to further, larger, vastly 
more profitable business from the same policyholder later on. 


@ Among the related coverages are: (1) Jewelry; (2) Furs; (3) Per- 
sonal Property Floater; (4) Golfers’ Equipment; (5) Cameras and 
Projection Machines; (6) Boats and Outboard Motors; (7) Guns; 
(8) Silverware. All these are written under the Inland Marine 
form and protect the assured on a broad, multi-risk basis not 
available under any other policy. 


@ As you know, too, these coverages can be sold individually or 
in any desired combination. 


@ Become the insurance adviser of young couples through offering 
the Wedding Presents Floater, and you'll be in a favorable posi- 
tion to share in all their future insurance plans. 


PLM OFFERS YOU: 


A specially constituted, separate Inland Marine underwriting 
department with the experience to serve you expertly. We 
cordially invite you to call on us for advice in selling this 
coverage and for specific help in “tailoring” policies to suit 
your prospects’ needs. PLM has just produced a most unusual 
folder, for example, on the Jewelry and Fur Floater, which 
agents are finding serviceable in soliciting this highly profit- 
able business. You are invited to send for a sample copy. 


Writing FIRE and ALLIED LINES 
“In the birthplace of American Mutual Insurance” 


plm 


ENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY e PLM Building Phila. 7, Pa 





Branch Offices in New York, Los Angeles, Charlotte, N.C. 











KENNETH B. S. ROBERTSON LTD. 


PRIVATE, COMMERCIAL, INDUSTRIAL INSURANCES 
REINSURANCES 


SAFETY ENGINEERING 


1510 Drummond St. 
Montreal 25, P.Q. 
CORRESPONDENTS OF BROKERS AT LLOYD'S 


Plateau 9881 























8 


18 HieNATIONAL UNDERWRITER 


June 6, 1957 











The ROYAL-GLOBE’S mobile 


production team in your area. 








and your versatile 






“MULTIPLE -LINE” FIELD 





CASUALTY «¢ FIRE ° 


MARINE « SURETY 


150 WILLIAM ST.. NEW YORK 38. N.Y. 


ROYAL INSURANCE COMPANY, LTD. * THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. 
ROYAL INDEMNITY COMPANY * GLOBE INDEMNITY COMPANY * QUEEN INSURANCE COMPANY OF AMERICA 
NEWARK INSURANCE COMPANY * STAR INSURANCE COMPANY OF AMERICA * AMERICAN AND FOREIGN 
INSURANCE COMPANY + THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD. * THAMES 
& MERSEY MARINE INSURANCE COMPANY, LTD. + VIRGINIA FIRE & MARINE INSURANCE COMPANY 


Texas Bureau Elects 


Hickman Chairman 
DALLAS—R. Allen Hickman, vice- 


| president in charge of the southwest- 
| ern department of Phoenix of New 


York, was elected chairman of the 


| governing committee of Texas Fire 


Prevention & Engineering Bureau at 


| its annual meeting in Dallas. J. Arthur 


yOulnit-STAR NINE 


Travis of Floyd West & Co. general 

agency is vice-chairman. Mr. Hickman 

succeeds August R. Buchel of Gulf. 
Three new members of the govern- 


| ing committee, elected on the normal 


rotation basis, are W. Ross McCain of 
Phoenix of Hartford, Wright McCart- 
ney of Great American, and L. C. Tem- 
pleton of Trinity Universal. 

A. Sidney Briggs, manager, in his 
annual report, called attention to the 


| gradual extension of the bureau’s en- 


gineering services to some casualty 


| lines in recognition of multiple line 


operations. He said that plans are be- 
ing made for joint conferences later 


| this year of both fire and casualty 
| examiners and underwriters for the 


purpose of discussing forms that would 


| develop the desired information and 
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of recommending changes in the new 
uniform inspection report manual. 





Name 2 Claim Managers 


_at Continental Casualty 


Continental Casualty has appointed 
John R. McKim and Richard M. Sey- 
bold claim managers at New York and 
Pittsburgh. 

Mr. McKim has been in claim work 
for 20 years. He has been Continental’s 
Pittsburgh claim manager since 1953. 

Mr. Seybold joined Continental in 
1955 as an examiner in the home office. 
Since the first of the year he has 
been on a roving assignment in the 
east. 


Florida 1752 Club Elects 


Florida 1752 Club, at its annual 
meeting held in conjunction with the 
annual convention of Florida Assn. of 
Mutual Insurance Agents, in Reding- 
ton Beach, elected Fred F. Bosworth 
of Lumber Mutual, president; John 
Puckett of Pennsylvania Lumbermens 
Mutual, vice-president; and John C. 
Tobin of Iowa National Mutual, secre- 
tary-treasurer. 





David C. Erck has been promoted to execu- 
tive in the personal accounts department of 
Cathcart & Maxfield agency of St. Paul. He has 
been manager at St. Paul for C. W. Sexton Co. 


a 


$10 Million Worth of 
WC Changes in Texas 


AUSTIN—After a session-long se. 
ries of hearings on conflicting view. 
points, the Texas legislature passed a 
revision of the workmen’s compensa. 
tion act just before adjournment, with 
the new measure expected to add some 
$10 million annually to premium 
charges. 

The bill, as finally amended, pro- 
vides for unlimited medical payments, 
a maximum weekly benefit of $35, 
modification of the doctrine regarding 
partial and temporary total disability, 
and a revision of attorney’s fees at 
various levels of hearings and court 
appeals. 

The bill will take effect Aug. 22, or 
90 days after adjournment. 


Would Set Up Texas Style 


Department in Alabama 


A bill to create a three-member 
board of insurance commissioners has 
been introduced in Alabama. Spon- 
sored by Superintendent Horn, the 
board would replace the present in- 
surance department heads. The com- 
missioners would be appointed by the 
governor. 

Mr. Horn is also supporting a bill 
to expand the present state insurance 
fund for handling coverage on govern- 
mental buildings. 








Standard Accident Honors 


Agency on 50 Years 


Fred A. Ginsburg and the agency 
bearing his name recently celebrated 
50 years of association with Standard 
Accident at a dinner given in the 
agency’s honor by Standard Accident 
officials. Mr. Ginsburg, a former 
Standard Accident employe, was 
awarded a 50 year certificate by L. 
K. Kirk, Standard Accident president. 
Another highlight was the presenta- 
tion of a 50 year plaque accepted on 
behalf of the agency by Arthur J. 
Thorner, a partner. The presentation 
was made by C. L. Miller, vice-presi- 
dent of Standard. Frank W. Locy, res- 
ident vice-president of Standard’s De- 
troit branch office, served as host at 
the celebration. 





Everhard Moves to Tulsa 

Northwestern Mutual of Seattle has 
opened a district claim office at Tulsa 
with E. P. Everhard Jr. as manager. 
He has been at Phoenix and is re- 
placed there by R. A. Zuspan. 
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Kemper Group Names 
Four to Higher Posts 


G. R. Faulds Jr., R. K. Hill and T. 
R. Schueler have been named senior 
executives and Henry Hagemann has 
been named junior executive of the 
Kemper companies. 

Mr. Faulds joined the Kemper or- 
ganization in 1929. He has been office 
manager, special agent and currently 
is second vice-president. 

Mr. Hill started with the organiza- 
tion in 1952 after having been with 
Springfield F.&M. He was named a 
junior executive in 1954. He is vice- 
president and assistant manager of 
the fire division. 

Mr. Schueler, a graduate of Armour 
Institute, joimed the Kemper group in 


1943. He is executive underwriting 
manager. , 
Mr. Hagemann began his career 


with Kemper in 1934. He has been a 
coder, underwriter and now is under- 
writer supervisor for the fire under- 
writing division. 





Auto-Owners of Lansing 
Names Masters to Board, 
Makes 11 Other Changes 


Auto-Owners of Lansing has elected 
Richard C. Masters, vice-president and 
assistant general counsel, to the board. 
All other directors were reelected. 

Ralph E. Moulton, a son of President 
Vv. V. Moulton, was named assistant 
treasurer and William C. Searl Jr., 
son of William C. Searl, executive vice- 
president, was named vice-president 
for Florida. Both are presently direc- 
tors. 

. . 7 

Other shifts within the company are: 
Orin C. Huffman becomes manager of 
the accounting department, succeeding 
J. M. Kutt, resigned; George W. Shaf- 
fer Jr.. was made manager of the 
Lansing branch underwriting depart- 
ment, with Richard E. Otto as assistant 
manager; Orill D. Danby was named 
automobile underwriting manager; 
Richard O. Kosht, general casualty 
manager; William O. Cole, fire under- 
writing manager, with Richard D. 
Hartman as assistant, and Robert B. 
McKenzie, bond underwriting manag- 
er, with G. Peter Wahl as assistant. 

An underwriting office is to be es- 
tablished at Marion, Ind., in July, 
with F. M. Williams as manager. Ala- 
bama, Tennessee and Kansas are also 
being developed for agency appoint- 
ments. 





Several Bonds on Coast 

LOS ANGELES—Peter Kiewitt Sons 
Co. of San Francisco has been award- 
ed the contract at a price of $8,499,235 
by California division of water re- 
sources for construction of two tunnels 
on the Feather River project. Anchor 
Casualty is surety. 

R. A: Wattson Co. of North Holly- 
wood has been awarded a contract by 
Los Angeles board of supervisors at 
a price of $1,225,135 for construction 
of a storm drain between Pico boule- 
vard and Fairbanks avenue, Los An- 
geles. General of Seattle is surety. 

Kenneth H. Golden Co., M. H. Gold- 





723 Washington St. ’ 
NEW YORK 14 





en Construction Co., E. C. Young, and 
Young & Arrieta, all of San Diego, 
were awarded the contract by Califor- 
nia board of public works at a price 
of $3,594,047. for construction of 2.9 
miles of freeway improvements be- 
tween LaMesa and ElCagon. Pacific 
Indemnity is surety for Golden and 
United Pacific for Young and Young 
& Arrieta. 

MceCammin-Wunderlich Corp. and 
Wunderlich Contracting Co., Palo Al- 
to, were awarded the contract by Cal- 
ifornia board of public works for 2.2 
miles of highway improvements in 
San Mateo county at a price of $1,291,- 
659. American Automobile is surety. 


Uniform AR Rates 
in S. C. UJF Bill 


The unsatisfied judgment fund bill 
in South Carolina now is in the ways 
and means committee of the house and 
is not expected to get out during this 
session. Observers regard it unlikely 
also that anything will be done with 
compulsory auto this session. 

However, as the UJF bill now stands, 
it has been amended to require uni- 
form rates and surcharges for assigned 
risks. The purpose here, according to 
the language of the bill, is to secure 


fair, reasonable and non-discrimina- 
tory risks for assigned risks. 





National Board Building 
Corp. Elects Kenneth Black 


Kenneth E. Black, president of 
Home, has been elected president of 
National Board Building Corp. Other 
officers are Harry W. Miller of Com- 
mercial Union-Ocean, vice-president; 
Lewis A. Vincent of National Board, 
vice-president and general manager, 
and J. D. Russell of National Board, 
secretary. 
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Need to Be Pros” to Stay in Auto Field 


The current situation in the auto- 
mobile field gives rise to two ques- 
tions regarding the future. If the pat- 
terns which have developed since 
World War II, and which now are 
fairly well defined, continue to deepen 
their impression on the auto business: 

(1) Isn’t it possible that insurers 
that consistently have shown the poor- 
est results in this line and that there- 
fore bleed the most alarmingly in 
tough periods such as 1955-57, will 
have to decide to leave the field or 
merge to get enough volume and auto 
know-how to maintain a_ successful 
pace? 

(2) Over the long pull, and exclud- 
ing the influence of compulsory, isn’t 
automobile going to be handled more 
and more by those agencies that know 
or learn how to handle it with the 
most satisfaction to insured, and the 
most profit to themselves and their 
companies? This means handling a 
large volume expertly and efficiently. 

This could be said of any line of 
business and sound obvious. Yet even 
though auto today is the most compet- 
itive of any line, it has not yet de- 
veloped its full potential competitively. 
This is the hammer. The anvil is the 
fact it is always going to be too big 
and too tough to underwrite easily. As 
the pounding gets heavier and faster, 
it becomes increasingly difficult for 
agents and companies to get into it 
casually, spasmodically or gingerly— 
without getting hurt and possibly clob- 
bered. Only those strong, efficient and 
competent enough to deal with its spe- 
cial character, problems, processes and 
procedures will survive. 

To illustrate, by no means all com- 
panies write workmen’s compensation, 
and a comparatively small number of 
companies write a great deal of it. 
This drift has been steady over the 
years but it has been particularly 
marked in periods when WC was dif- 
ficult to handle with profit—or with- 
out serious loss to the insurers writing 
it. It is also true that by no means all 
agencies write a large volume of WC, 
while relatively few agencies write a 
large volume and are what might be 
called experts in the field. 

Even after 10 years of dramatic in- 
creases in automobiles, rates, and per- 
centage of units insured, some agents 
have clearly demonstrated they are 
front runners in automobile and oth- 
ers have an indifferent amount of auto 
business of uncertain quality on their 
books. Quite a few agents (though 
a small per cent of all agents) know as 
much about the automobile business 
as the best underwriter with the best 
auto writing company. They are ex- 
pert. They know the market, the un- 
derwriting, the coverage, the special 
problems. They understand their com- 
petition and are meeting it. They are 
meeting their competition in the sell- 
ing, if not the price, field, and are 
getting new business and are growing. 
This trend of the business is especially 
marked in Massachusetts under com- 
pulsory where only agencies most in- 
terested in handling the auto prob- 


lems of insured have come out of the 
successive (and frequent) tough un- 


derwriting periods with additional 
business. 
Of course, many companies and 


agents are in the automobile business 
to protect other business, either be- 
cause the agent needs the auto ca- 
pacity and has to pay other lines to 
get it, or insured with a young driver 
gets accommodated because of the oth- 
er business he places in the company. 
In addition, the modern trend, 
which has been accelerating, is to- 
ward more cover in one package. With 
death and dismemberment and medi- 
cal payments, the auto package for 
some time has included A&S. Certain 
companies will add auto to the dwell- 
ing package. One insurer is going the 
other way. Instead of offering auto as 
an optional coverage in the dwelling 
package it now is offering residence 
and personal liability insurance as op- 
tional cover in the auto package. 
Thus, perhaps the company—and 
agency—which writes auto as a pro- 
tective device will have, increasingly, 
the choice of getting on top of the 
auto business or quitting altogether. 


PERSONALS 


Vestal Lemmon, general manager of 
National Assn. of Independent Insurers, 
was awarded an honorary Doctor of 
Laws degree at the commencement of 
Morris Harvey College of Charleston, 
W. Va. The degree was conferred by 
Dr. Leonard Rigglemen, president of 
Morris Harvey, who cited Mr. Lem- 
mon as “a recognized leader in the in- 
surance industry who still finds time 
to be active in community and public 
service work.” 











M. M. Braidech, research director of 
the National Board, was presented the 
Ohio State university Benjamin O. 
Lamme medal for 1957 at the com- 
mencement exercises this week. The 
medal is for “meritorious achievement 
in engineering or the technical arts.” 
Mr. Braidech received his degree in 
chemical engineering at Ohio State in 
1925. 


Albert E. Mezey, president of Hoey, 
Ellison, Frost, Mezey; Sinclair T. Skir- 
row, vice-president of Great American, 
and T. Morgan Williams, vice-presi- 
dent of Home, have been named direc- 
tors of New York board. 


George B. Leonard Jr., son of the 
Atlanta general agent, is one of the 
editors of Look magazine. 


Ray W. Sweeney, manager of the 
metropolitan department of Home In- 
demnity in New York, has retired. He 
joined the company in 1939, after 
heading his own agency, which he 
founded in 1930, five years after he 
organized Keystone local agency of 
New York. He entered insurance in 
1911. 


Walter Schroeder, president of Chris 
Schroeder & Son agency of Milwaukee 
and head of the Schroeder chain of 
nine midwest hotels, has been honored 


by Marquette University which has 
named its new $3,500,000 men’s regj. 
dence “Walter Schroeder Hall.” The 
building will be opened this fall ang 
will house 600 students. Mr. Schroeder 
is a member of the board of governors 
of the university and assisted in its 
75th anniversary fund raising drive, 


Charles C. Clarke, midwest public 
relations director of Assn. of Casualty 
& Surety Companies, was married to 
Loralee Jane Holum in ceremonies at 
St. Peter Canisius church, Chicago, 


Mrs. J. J. Wicker, wife of a partner 
in the Hunter Lyon general agency 
of Miami, grows orchids, and she 
took several beautiful blossoms to the 
convention of American Assn. of 
Managing General Agents in Miamj 
Beach for friends to enjoy. 


A. J. Clement Jr., Newark manager 
of North Carolina Mutual, has beep 
appointed a member of the hospital 
advisory board of Martland Medical 
Center there. 


Harry N. Smith, secretary of Aetna 
Casualty, and a veteran of more than 
49 years with the group, has retired, 
He began his insurance career almost 
50 years ago with Scotish Union, joined 
Automobile Ins. Co. in 1916, and went 
to Aetna Casualty when it merged 
with Automobile. 


James R. McGowan, president of 
Thomas T. North Inc., Chicago inde- 
pendent adjusters, is spending three 
weeks in England visiting underwriters 
British companies which his company 
and officials of Lloyd’s and other 
represents for loss adjustments in the 
U.S. 


W. R. McCord, secretary Kentucky 
Assn. of Insurance Agents and Louis- 
ville board, underwent spinal surgery 
May 31. Mrs. Thomas Goode, admini- 
strative assistant, will handle affairs 
of the two organizations until Mr. 
McCord is back on his feet. 


William B. Rearden, president of 
Loyalty group, has been elected presi- 
dent of Advertising Club of New Jer- 
sey, succeeding Milford A. Vieser, fi- 
nancial vice-president of Mutual Bene- 


~ DEATHS 











LEONARD H. HART, 60, resident 
vice-president in Los Angeles for Ster- 
ling of Chicago, died. He moved to 
Los Angeles from the home office of 
Sterling several years ago, and con- 
tinued with the company following its 
merger with Constitution Life. 


OTTO E. BRYANT, 65, who operated 
the Bryant agency at Owensboro, Ky., 
died. 


CHARLES G. ROSS, 86, chairman of 
Dale & Co. of Montreal, and _ past 
president of Canadian Board of Ma- 
rine Underwriters, died there. He had 
been active in the business since 1886. 


CHARLES E. FAY, 82, retired vice- 
president of Alantic Mutual, died at 
his home in Lake Worth, Fla. He was 
the author of The Mary Celeste: The 
Odyssey of an Abandoned Ship. Atlan- 
tic Mutual carried the insurance of 
the brig, which was abandoned by her 
crew under mysterious circumstances 
in 1872. 


ROBERT C. REAM, 74, former pres- 
ident and chairman of American Re, 
died at his New York City home after 
a long illness. Mr. Ream was president 
of the reinsurer from 1928 to 1948 and 
chairman from 1949 to 1955, when he 
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retired. He was president and a di- 
rector of the New York brokerage 
firm of Ream Wrightson & Co. and a 
director of Matthews, Wrightson & Co. 
Ltd, and he had been a director of 
Globe & Rutgers Fire. 


A. TRACY LEWIS, 62, local agent 
of Chattanooga, died while on a bus- 
iness trip to New York. 


G. BURTON MUCHMORE, 73, local 
agent at East Orange, N. J., for more 
than 50 years, died at his home there. 


PARIS A. WALKER, 81, retired lo- 
cal agent of Knoxville, died in St. 
Mary’s hospital there. 


CHARLES H. WAINWRIGHT, agent 
in Hammond, Ind., since the early 20s, 
died. 








Agree on Terms of 
Purchase by Chubb 
of Colonial Life 


Terms have been reached in the of- 
fer by Federal for acquisition of the 
stock of Colonial Life. Under the pro- 
posal, approved by the boards of both 
companies, Colonial stockholders will 
receive four shares of Federal stock 
for each share of Colonial stock. 

The offer will become effective after 
Securities & Exchange Commission 
gives clearance to a prospectus now in 
preparation. It is expected this will be 
concluded in June. 

The transaction requires the approv- 
al of holders of two-thirds of Federal 
stock, and the exchange of 90% of the 
shares of Colonial. 

Unless the time is extended by Fed- 
eral’s board, Colonial shares must be 
tendered for exchange no later than 30 
days after the offer becomes effective. 
Federal reserves the right to reduce 
the required amount of tenders from 
90% to 80% prior to expiration of the 
exchange period. 

Presidents Richard B. Evans of Colo- 
nial and Percy Chubb II of Federal 
stressed that Colonial will continue to 
operate as a separate company under 
its own directors, officers and staff. 
Federal officers will be added to Co- 
lonial’s board and committees, and 
Colonial officers will be added to Fed- 
eral board and committees. 





Potomac Insures Firearm 
Collections as Art Objects 


Potomac has designed an all-risk fine 
arts inland floater policy to insure gun 
collections of members of National 
Rifle Assn. of America. Under the pol- 
icy, collector firearms are regarded as 
art objects; coverage applies to any 
member’s collection of firearms which 
are not fired and are not subjected to 
attendant risks of outdoor use, whether 
the collection is housed in a dwelling 
or building or is on display or in trans- 
it. Rates are $3 per $1,000 valuation 
= year or $7.50 per $1,000 for three 

ears, 





Chippewa Falls, Wis., Insurance Board is 
Sponsoring a home inspection by school chil- 
dren and a poster drawing contest on fire in- 
Spection ard fire hazards in the home. Cash 
> wa will be presented for the three top 


Northeastern Moves 
HO to Des Moines 


Northeastern of Hartford, which 
writes reinsurance’ exclusively, is 
moving its administrative offices from 
Hartford to Des Moines, 1017 Walnut 
street, effective June 21. Northeast- 
ern, which was chartered in 1915, as 
Rossia Ins. Co., has been part of the 
Olmsted group since 1949. The com- 
panies, headed by George Olmsted, 
are Hawkeye-Security, Industrial, 
United Services Life, United Security 
and Northeastern. 

The removal of administrative of- 
fices from Hartford to Des Moines will 
not involve any changes in executive 
management or policy. Vice-chairman 
W. J. Langler and Executive Vice- 
president F. E. Amidon will continue 
as directors and will act in an adviso- 
ry capacity. 

W. L. Cobb continues as president. 
He is alco executive vice-president of 
the other companies in the group, ex- 
cent United Services Life. 

Wallace J. Burt Jr., vice-president; 
Kurt Urban, secretary and Donald 
Whitely, assistant secretary, are the 
key operating people and have been 
with the group for many years. 

Northeastern had net written pre- 
miums of $9.675,724 in 1956 and assets 
of $14,316,200. 





The Utah Automobile Assigned Risk 
Plan has moved to room 204 Execu- 
tive building, 455 east Fourth street, 
south, Salt Lake City. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, June 4, 1957 


Bid Asked 











Pe CI ecciccicctecectionaestittais 140 142 
SI: ID - wcistticintcnichaavinvinniinnitinis 67% 69 
FS OO ae ener Genre eeS 202 205 
TI sicteicenettnttisectntaiiincne 2742 2842 













American Equitable ................. 32 33 
PATTIE: CRS oP cchicissnrnndjeceteesernses 272 2842 
American Motorists. .............. 10% 11% 
AMEFICAN SUEY  ......0.cccccccrcceseee 18 19 
TINIIIIL: . uicksiccenmessepeupianinasieiensiedaniaiocs 3414 35% 
a 27% 2812 


Continental Casualty ..........:0000 92% “94 
Crum & Forster com. .......:...0+ 534 5412 


PPR. acchasniinsininssssiicxcinetascadeaniintiitadaass 37% 38% 
PO - FN vecissiccsiseeernscittgneninn 42% 43 
RI NE oncsscectcscincsecennserensves 53% 54% 
WOIIOINR GIGS AD cccceisencniccsacicteenies 34% 3534 
General Reinsurance ................. 51% 52% 
NI BPTI ndileaicbinisestnsenccaccanscrstprensen 30 31 


Globe & Republic ..................0.00.. 18 19 
Great American Fire . ie 35% 361% 
IEEE SP UIOD © catsigcisiescinsensessosstevins 156 158 
Hanover Fire ...... - 3634 3734 





| a 39% 40% 
Ins. Co. of No. Amer 105% 107 
Maryland Casualty 3634 37% 
Mass. Bonding ... 31% 32% 
National Casualt 55 59 
National Fire ..... se 80 82 
National Union ...... * 35 36 
New Amsterdam Cas. ‘ 47'2 4812 
New Hampshire ............cccscscssecesees 38 39% 
PR TROON sinrestssnestscsceiciasecnsciinannte ; 3334 343% 
Ci CID © ancictccncddatenctcictrectisnns 2242 2314 
I: GINO. ~ sscvinsiccerceccnsntereenesne 67% 6854 
ee A 18% 194 
De FE Fe Gi TI ccrcitarttcrccenetearens 63% 65 
GI, CIS © ccciecticnstencsiscticnns 29 30 
Sorirefield F. & M. .... ii 4454 4534 
Standard Accident ..................0.. 58 59 
T-avelers 8412 851 
TECAINS (UNC TD) cocacitineeelsesusaikisesasadsecceptoen 70 72 
U. S. Fire 26% 27% 
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Roy J. Martin, Pres. 
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When an ancient Roman distinguished himself, a parade 
was held in his honor. He rode through the streets 
in a chariot with a laurel wreath held over his head. 

A 





Today—as representatives of the American 
Agency System, BIG* agents are performing a 
distinguished service in their communities. We 
salute you for the effective job you are doing. 





[}oston []nsurance (jroup 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 


87 KILBY STREET, BOSTON, MASS. 











33 Maiden Lane, 





We invite INquIrIes. ON: 


FACULTATIVE REINSURANCE 


ON SURETY BONDS 


CrnizeENs CASUALTY COMPANY 


or New YORK. 


BOWLING GREEN 38-9100 








New York 38. N. Y. 
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American Equitable Assurance Company 


of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 


of New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Revnotps Group 
92 William Street, New York 38, N. Y. 





Grier to Establish IM 
Department in Miami 


for Southern Indemnity 


Robert W. Grier of Ackerman local 
agency of Miami has been named to 
establish an inland marine department 
there for Southern Indemnity. Prior 
to his association with the Ackerman 
agency, Mr. Grier was with Appleton 
& Cox, Wm. H. McGee & Co. and A. 
F. Irby & Co. 





Casualty Engineers 
Meet at Ardsley, N. Y. 


More than 40 engineers represent- 
ing 30 casualty insurers met in Ards- 
ley, N. Y., at the annual Administra- 
tive Engineers Conference sponsored 
by Assn. of Casualty & Surety Com- 
panies. The conference was mainly 
composed of panel discussions of “The 
Engineer & Other Company Depart- 
ments,” “Special Risk Problems” and 
“Improving Field Performance.” A 
fourth panel was devoted to group dis- 
cussion of administrative problems. 

At a special evening session, the 
conference heard Myron A. Snell, su- 
pervising engineer of Hartford Acci- 
dent, speak on the basic principles of 
the operation of Nuclear Energy Li- 
ability Insurance Assn. Progress re- 
ports were given by Thomas N. Boate, 
manager of the accident prevention 
department of the company associa- 
tion, and H. H. Allen Morris, Aetna 
Fire engineering department manager, 
representing the association’ engi- 
neering committee. 





Butler to Ky. Department 


Robert A. Butler, special agent for 
Home at Louisville, has resigned. It is 
understood he will be connected with 
the Kentucky department. 





GAB Names Mobley in Elko, Nev. 


General Adjustment Bureau has ap- 
pointed Troy C. Mobley adjuster in 
charge of its Elko, Nev., office, to suc- 
ceed Leo J. Weir, who has been trans- 
ferred to Salt Lake City. Mr. Mobley 
has been in the Eureka, Cal., office 
for the ‘past year. 














“Thanks Very Much! 


That’s the answer I wanted.” 











Folks at the Century Group 

are easily contacted and are 
always ready to answer questions 
—make prompt decisions— 


by phone... by mail...or in person. 








The CENTURY 
INSURANCE COMPANY, LTD. 
Established 1885 


111 JOHN STREET °@ 





The PACIFIC COAST 


FIRE INSURANCE COMPANY 





Established 1890 
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Court Finds Insurer Was 
Writing Marine Lines; 
Books Don’t Show It 


Judge Steele of district court at Den. 
ver has ruled that an estimated $109. 
000 in marine insurance claims must be 
considered by the receiver for the de. 
funct International Indemnity. 

The books of International Indempj. 
ty do not reflect that the company eye 
wrote marine insurance. An attorney 
for claimants on the east coast, how. 
ever, presented the court with photo. 
static copies of marine policies signeq 
by Lawrence M. Schwab, the pregj. 
dent, and Judge Steele said Schwab 
“deliberately concealed from the com. 
pany’s books he was writing marine jp. 
surance” and by “plan and scheme” 
concealed this from Colorado authori. 
ties. 

There are now about $700,000 in 
claims against Schwab’s company and 
the attorneys for the receiver say an 
optimistic estimate of available funds 
is about $280,000. 

Evidence before Judge Steele indi- 
cated that marine writings were not 
reported in the annual statements of 
International Indemnity. 

Schwab, who on May 9 was found 
innocent in a directed verdict in a case 
in which he was accused of converting 
a $6,000 premium check and applying 
it to a mortgage on his home, still faces 
a district court civil suit brought by 
Commissioner Beery, claiming Schwab 
converted about $500,000 in company 
money to his own use. 





Hartford Fire Establishes 
Scholarship at Trinity 


Hartford Fire has established full 
tuition annual scholarships at Trinity 
College. The scholarship grant will be 
awarded, beginning this year, to a 
freshman candidate. A new scholar- 
ship, known as “The Hartford Fire In- 
surance Company Group _ Scholar- 
ship,” will be given each year. 

It is planned that scholarship re- 
cipients shall have the opportunity to 
work at a regular salary for Hartford 
Fire during vacations and summer re- 
cesses. 





Davis Named Loss Manager 


Cincinnati has appointed Hayden 
D. Davis Jr. manager of the loss de- 
partment. He has been for eight years 
in the adjusting field, having company 
and independent experience. 





Lovell, Pascoe Adjusters Merge 


The adjustment firms of Lovell & 
Co. and Pascoe Adjustment Co. in 
Cleveland were merged April 1 and 
the new firm is known as _ Lovell- 
Pascoe Inc. Branch offices are main- 
tained in Canton and Elyria. 

Lovell & Co. for the past 13 years 
specialized in auto, casualty and in- 
land marine claims. Henry Lovell com- 
pleted his 27th year in claims work. 

Pascoe Adjustment was in opera- 
tion only for the past year. George 
Pascoe entered the business with sev- 
en years’ experience with Western 
Adjustment and North America. He 
has specialized in yacht surveys and 
adjustments. 
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Dowell Promoted Trattic Deaths 


in West by 
National Fire 


John K. Dowell has been promoted 
to assistant manager of the western 
department of Na- 
tional of Hartford 
group in Chicago. 

Before joining 
National Fire as 
special agent in 
1953, Mr. Dowell 
was with Michigan 
Inspection Bureau 
for three years. In 
1954 he was trans- 
ferred to Nation- 
al’s Chicago office 
as marine special 
agent, and in 1955 
he was advanced to assistant marine 
superintendent. He was made assistant 
agency superintendent in 1956 and as- 
sisted in production activities in the 
western department states. 





J. K. Dowell 





New Zealand Opens Ariz. 
Office, Expands in Cal. 


New Zealand has opened a new serv- 
ice office at Phoenix under the direc- 
tion of Richard E. Morrow, state agent. 
Up to now, Arizona business of the 
company has been handled through 
general agencies. 

The company has also expanded its 
Oakland, Cal., office, which handles 
business of the San Francisco East Bay 
area. Robert P. Causemaker, formerly 
head of the survey department in San 
Francisco, will direct the extended op- 
eration, assisted by E. Craig James, 
who will supervise casualty underwrit- 
ing. Mr. Causemaker joined the com- 
pany in 1948 as a fire underwriter, and 
had local agency experience prior to 
that time. Mr. James entered insurance 
in 1948 and obtained casualty under- 
writing experience in Zurich, Indus- 
trial Indemnity and National Fire prior 
to joining New Zealand. He has been 
in the San Francisco office. 





New England 1752 Club Elects 


R. A. Howard, Belmont, Berkshire 
Mutual, was elected president of New 
England 1752 Club, succeeding S. E. 
Freeman, Norfolk & Dedham Mutual. 
E. W. Burke, Shelby Mutual, is the 
new vice-president, R. J. Geary, Dor- 
chester Mutual, is secretary, and M. 
R. Meikle, Lowell Mutual, treasurer. 


Down 3% in 
First 4 Months 


National Safety Council has estimat- 
ed there were 2,930 traffic deaths in 
April—virtually the same as in the 
corresponding month of last year. April 
was the fifth month in a row in which 
deaths have been the same or fewer 
than during the same month a year 
earlier. Traffic deaths were down 3% 
for the first four months of 1957, with 
a total of 11,250 compared with 11,560 
in 1956. 


Ill. Brokers Plan Annual 
Golf Outing for June 27 


Insurance Brokers Assn. of Illinois 
will hold its annual golf outing June 27 
at St. Andrews country club near West 
Chicago. A dinner will be held in the 
club house and continuous entertain- 
ment is planned. 

Chairman of the event is Wirt W. 
Stafford, assisted by Park L. Brown, H. 
H. Holcomb III, Glenn H. Koch, Robert 
Schollenberger, A. E. Lauer, Charles J. 
Haug, H. William Sadler and W. E. 
O’Neil. 





Farmers Group of L. A. 
Names Pittenger V-P 


Farmers group of Los Angeles has 
appointed R. M. Pittenger a vice-pres- 
ident. He has been in charge of public 
relations since 1948. 





Allstate Opens Denver Office 


Allstate formally opened its Denver 
regional office May 22 and 23 with an 
open house attended by executives 
from the home office. Among those on 
hand were Gen. Robert E. Wood, foun- 
der of Allstate and retired chairman 
of Sears, Roebuck & Co.; Calvin Fen- 
tress Jr., Allstate chairman; Judson B. 
Branch, president; Henry S. Moser, 
senior vice-president; J. E. Henry, 
midwest zone vice-president, and vice- 
presidents T. J. Spenker, G. H. Bart- 
lett and A. E. Spottke. 

The new office serves Colorado, 
Montana, New Mexico, Utah and Wyo- 
ming. 





American Universal has appointed 
Nathan Mudge to the home office 
claims department staff. Most recently 
Mr. Mudge served as supervising ad- 
juster at Providence for National Fire, 
prior to which he was with the claims 
department of Massachusetts Bonding. 
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NEWS OF FIELD MEN 





History of Grand 
Nest Is Published 


The “History of the Grand Nest,” a 
50 year record of Blue Goosedom is 
off the press and is available to mem- 
bers of Blue Goose without charge if 
written request for copies is made 
within 60 days. 

The book relates the origin and evo- 
lution of the order and contains infor- 
mation on its founding not previously 
published. 

Those desiring copies should write to 
Paul E. Rudd, Grand Nest Historian, 
P. O. Box 1022, Hendersonville, N. C. 





Grain Dealers Mutual 


Names Four to Field 


Grain Dealers Mutual of Indianapo- 
lis has appointed four new special 
agents. 

Thomas C. Brink has been named to 
the Minnesota field. His insurance ex- 
perience includes claim work with 
Trinity Universal and U.S.F.&G., field 
work with Lumbermens Mutual Cas- 
ualty and a period in the local agency 
business. His father is a retired under- 
writer for Glens Falls. 

Charles A. Fowler has been appoint- 
ed special agent in Arizona. He entered 
insurance with Zurich in southern Cal- 
ifornia and was transferred to the 
Arizona field in 1951 to open the state 
for that company. 

Jay G. Heacock is Nebraska special 

agent. He operated an agency at 
Kearney, later was with American 
Hardware Mutual in the western Ne- 
braska territory. He has been with 
Grain Dealers Mutual since late last 
year. 
Samuel P. Ross is special agent in 
southern Texas with headquarters at 
Houston. He started with Illinois In- 
spection Bureau in 1948, later was with 
Travelers Fire at Peoria, and in 1956 
went with Glens Falls at Omaha trav- 
eling western Iowa and Nebraska. 





Aetna Fire Names One, 


Transfers Two Field Men 


Aetna Fire has appointed Lawrence 
J. McNeany special agent in Illinois 
with headquarters at Rockford. He will 
be associated with State Agent D. E. 
Arenz. 

Special Agent J. A. Whalen, who has 
been specializing in writing farm busi- 
ness in northeastern Illinois, has been 
transferred to an Iowa territory, and 
Special Agent DuWayne Morgan, who 
has been working with Mr. Whalen, 
will maintain offices in Rockford and 
service that territory. 





Lagerquist & Co. Names 
Smith Fla. State Agent 


Paul E. Smith, former special agent 
of Mill Owners Mutual in Alabama, 
Georgia and Florida, has been appoint- 
ed state agent of Lagerquist & Co. gen- 
eral agents. He will travel the central 
Florida territory from headquarters 
in St. Petersburg. 





Pelganti to London in Cal. 


London Assurance group has ap- 
pointed Harry Pelganti as special agent 
in the north coast territory of Califor- 
nia with headquarters at Santa Rosa. 
He has been in insurance since 1934, 
most recently in the northern Califor- 
nia field for National Fire. 





Opens Office at Silver Springs, Md. 
Ohio Farmers Indemnity has opened 
a service office at Silver Springs, Md., 
with Robert L. Waters in charge. 
Robert B. Kitchenman, special agent 
for Maryland and Delaware, will have 
headquarters in the new office. 


Kansas Blue Goose 
Names Regier MLG 


Kansas pond of Blue Goose had 
elected Frank Regier, Corroon & Rey- 
nolds group, MLG; Herbert J. Schoep- 
pe, Loyalty group, supervisor; Dean 
B. Snapp, National Fire, custodian; J. 
Max Marshall, Phoenix of New York, 
guardian; William C. Bock, Royal- 
Globe group, keeper; O. D. Butcher, 
wielder, and Charles B. Frazier, Se- 
curity-Connecticut group, captain. 
Mr. Regier and A. B. Schumacher, 
Aetna Fire, will represent the pond at 
the grand nest. 

At the May meeting, eight goslings 
were initiated. Officers were installed 
by PMLG J. Y. Dickerson, Firemen’s 
of Newark. 


Hartford A.&I. Names 


Three in South 


Hartford Accident has appointed 
three special agents in its southern 
department territory—William F. Ball 
in north Alabama, Frank W. Watson 
in central North Carolina, and Gordon 
W. Forbes in southwestern Florida. 

Mr. Ball joined Hartford Accident 
at Houston in 1946 and subsequently 
was claims manager at Amarillo, Lake 
Charles, and Montgomery, before his 
appointment as a field man. Mr. Wat- 
son joined the company in Greensboro 
and later was assigned to Tallahassee 
and Columbia, S. C., in engineering ca- 
pacities. Mr. Forbes went with Hart- 
ford Accident in 1946 at Atlanta, then 
served as special agent at Birmingham 
and Greensboro. 


Illinois Field Men to 
Meet Next Week in Wis. 


Illinois Fire Underwriters Assn. will 
hold its annual meeting next week at 
Nippersink Lodge, Genoa City, Wis. 
Blue Goose will have its meeting the 
evening of June 11, and the next morn- 
ing the IFUA, under the direction of 
President James Streich, St. Paul F. 
&M., will have its business meeting 
and election and hear a talk by Dr. 
Lilewellyn Heard of Standard Oil. 

The next day, IFUA will have a 
public relations report and hear a talk 
by E. J. Dirksen, secretary of Illinois 
Assn. of Insurance Agents. 

Illinois Fire Prevention Assn. will 
meet June 13. The speaker will be R. 
E. Vernor, fire prevention department 
manager of Western Actuarial Bureau. 








Four Are Advanced 
by Fidelity & Deposit 

Fidelity & Deposit has promoted 
John K. Burkley Jr. from assistant 
manager at Cincinnati to underwriter 
in the home office contract depart- 
ment. He will be succeeded in Cin- 
cinnati by Grant P. Emerick who 
transfers from the Cleveland branch. 
Ernest Meneely II, special agent at 
Philadelphia, has been appointed as- 
sistant manager at Pittsburgh, and 
James J. Wilsterman, special agent at 
Pittsburgh has been appointed assist- 
ant manager at Newark. 


Taddeo To Michigan 


Lumbermens Mutual of Mansfield, 
O., has transferred Angelo Taddeo, 
field representative, to eastern Michi- 
gan with offices at Detroit. He has 
been in the western Missouri and 
Kansas territory. 


Albany Field Club Elects 


Albany Field Club has elected Jos- 
seph H. Nickson of America Fore pres- 
ident. Rodger Fritz of Fire Association 








was elected vice-president, Arthur 
Landry of Hartford Fire treasurer, and 
Roy Heymann of Great American Sec- 
retary. 

The club will hold its annual golf 
outing June 21 at Normanside country 
club in Elsmere, N. Y. 


Royal-Globe Divides 
Southern N. J. Field 


Royal-Globe group has divided the 
Southern New Jersey territory be- 
tween State Agent Joseph W. Ritger 
and newly-appointed State Agent 
John F. McCabe. Mr. Ritger had been 
in charge of the entire area the past 11 
years. Mr. McCabe has been advanced 
from special agent. 

A Robert Accorti, special represent- 
ative of bonding in East Orange, has 
been named special agent in southern 
New Jersey. 


Edwards Retires, Miller Is 
Named by St. Paul F.&M. 


State Agent Frank J. Miller has 
assumed supervision of St. Paul 
F.&M.’s northern New Jersey field, 
succeeding Manager W. N. Edwards, 
who has retired. Mr. Edwards had 
joined the company as state agent at 
Newark in 1926. 


Sears Appointed Ga. State 
Agent of North British 


North British has appointed Richard 
D. Sears state agent in Georgia, with 
headquarters in Atlanta. For the past 
five years he has been a special agent 
of Liberty Mutual in Georgia and Flor- 
ida. He succeeds G. Harold Forrester, 
who has resigned. 














Beach Appointed Special 


Agent by Ohio Farmers 


Ohio Farmers has appointed Phillip 
Beach special agent in northeast Ohio 
with offices in Cleveland. He has been 
dividing his time between the field 
and the home office casualty depart- 
ment. 





McVetty Named Special 


Agent of Hanover Fire 


Hanover Fire has appointed John S. 
MecVetty special agent in Delaware, 
Dutchess, Orange, Sullivan and Ulster 
counties in New York. He will make 
his headquarters in Poughkeepsie. 


A&$ 


Harold Walters Heads 
Illinois A&H Assn. 


Harold D. Walters of the Walters 
agency of Bloomington was elected 
president of Illinois Assn. of A&H 
Underwriters at the annual meeting in 
Rockford. He is the first president of 
the Illinois association who has not 
been a member of one of the three 
regional organizations. He succeeds R. 
P. Miller, Loyalty group, Rockford. 

President E. J. Coffey, Mutual Ben- 
efit H.&A., Portland, president of the 
international, addressed the sales con- 
gress in conjunction with the meeting. 

Newly elected vice-presidents of the 
Illinois association are John Sonin, 
Central Standard Indemnity, Chicago, 
and Walter Meyers, General American 
Life, Rockford. William H. Eyre, Il- 
linois Mutual Casualty, Peoria, is sec- 
retary-treasurer. 

Mr. Walters for 20 years has inter- 
preted the role of Jesus in the Ameri- 
can Passion Play which is presented 
each spring at Bloomington. 


Name L. S. Olson to A&S Post 
Farmers Mutual of Madison, Wis., 

has appointed Louis S. Olson staff un- 

derwriter for A&S. He joined the com- 

















———— 


pany in 1949 and has been home office 
underwriting supervisor for Ka 
Missouri and Nebraska since 1952. 


Appoint Hill Public Relations V-P 


Association Ins. Co. of Milwaukee 
has appointed Orlo Hill actuary ang 
vice-president in charge of public re. 
lations. He has been a public school 
principal in Hillsboro, Wis. 








Palmer to Fund at Chicago 


Vincent H. Palmer has been appoint- 
ed by Fireman’s Fund as special agent 
for the commercial A&H division jn 
Chicago. For five years he has special. 
ized in underwriting and sales devel. 
opments in the A&S field. 





Hear Talk on Hospital Charges 


Western Wisconsin A&H Underwrit- 
ers Assn. heard Robert Phelps, admin- 
istrator of La Crosse hospital, discuss 
hospital charges and the role of hospi- 
tal insurance in meeting them. 








Hyman Is Chairman 
of Citizens Life, N. Y. 


Harry Hyman, chairman of Citizens 
Casualty of New York and head of its 
finance commit- 
tee, has been 
elected chairman 
of Citizens Life, 
affiliate of Citi- 
zens Casualty. 

Mr. Hyman has 
been in insurance 
since 1911, when 
he joined the 
New York brok- 
erage firm of A. 
Hyman & Son 
founded by his 
father. In 1913 
the firm reached the then consider- 
able height of life sales by being 
named to the Hundred Thousand Dol- 
lar Club. 

One incident Mr. Hyman recalls 
from his 45 years in the business is 
the negotiation of a reinsurance con- 
tract with London Lloyds and the 
founding of Salvage Adjustment 
Corp., which since it was organized in 
1923 has specialized in handling all 
types of claims in behalf of the Lon- 
don market. Mr. Hyman is president 
of the adjustment organization. 


Harry Hyman 


Having prepared by mail and cable 
to make his first visit to London in 
1923, Mr. Hyman booked trans-Atlan- 
tic passage for himself and for the 
president of a New York casualty 
company in whose behalf he was to 
consummate a reinsurance contract. 

On the eve of the trip a cable ar- 
rived from the agency through which 
Mr. Hyman had made his arrange- 
ments in London. “Cancel your trip,” 
it read. “The underwriters are not in- 
terested in your proposal and will not 
see you.” He went anyway—and came 
back with the contracts and all ex- 
pectations he had had before the cable 
arrived—completely fulfilled. 

Mr. Hyman, whose group acquired 
control of Citizens Casualty in 1935, 
is also a director of Agency Managers 
Limited, New York, casualty reinsur- 
ance managers for a group of Amefi- 
can companies. He is a director of 
United Jewish Appeal, and is chaif- 
man of the Israel bond drive for the 
insurance division of New York. 


Error in MFA Mutual Listing 

In the listing of companies’ 1956 re- 
sults in the March 7 issue, an inco 
figure was shown for hospitalization 
earned premiums for MFA Mutual. 
correct figure should have been $1,- 
596,987. 
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American Mutual Alliance Elects Burhop 


(CONTINUED FROM PAGE 1) 





indemnity legislation; Director Joseph 
s, Gerber of Illinois, who spoke on 
“Our Common Problems;” Robert C. 
Holland, Federal Reserve Bank of Chi- 
cago, Who reviewed the credit situation 
in business; Rev. Carl S. Winters, Oak 
park, Ill., who analyzed human rela- 
tions; Harry L. Wylie, Pure Oil Co., 
who discussed management evaluation, 
and Dr. Ancel Keys, University of Min- 
nesota, who talked on the incidence of 
coronary disease among executives. 

A special feature was a panel dis- 
cussion of management problems in 
multiple line operations, moderated by 
c.N. Jacobs, Hardware Mutuals. Panel 
members and their topics were: E. C. 
Ellis, Federated Mutual Implement & 
Hardware, and G. W. Hopkins, Iowa 
National Mutual, production; F. F. Al- 
exander, Liberty Mutual Fire, and J. 
D. Cox Jr., Berkshire Mutual Fire, un- 
derwriting; F. W. Braun, Employers 
Mutual Liability, and C. M. Rowley, 
American Manufacturers Mutual, en- 
gineering; and F. E. Binninger, Indiana 
Lumbermens Mutual, and C. H. Cox, 
Celina Mutual, claims. 

In his talk, Director Gerber asked 
company support in urging that state 
departments receive a fair share of 
receipts, so that they can retain the 
skilled personnel they need. At present 
pay levels, he said, states cannot hire 
competent actuaries and must pay 
clerks’ salaries to examiners. 


Sen. Anderson reviewed the develop- 
ment of atomic energy and its insur- 
ance problems. He pointed out that 
while insurers by pooling their re- 
sources have been able so far to offer 
coverage up to $50 or $60 million to 
cover nuclear reactor accidents, it is 
conceivable that injury to persons and 
damage to property caused by acci- 
dental release of radioactive materials 
from a reactor into the surrounding 
countryside could run anywhere from 
$500 million up to $5 or $6 billion. To 
combat this possibility, Sen. Anderson 
advocates passage of a bill now before 
Congress to enable the federal govern- 
ment to act as an excess insurer up to 
$500 million, when damage results in 
excess of the resources of insurers. 

“The theory of our bill is this: In the 
event of accident, insurance pools will 
pay out up to the amount of coverage 
carried by the reactor operator,” Sen. 
Anderson explained. “If the accident 
exceeds the amount of private insur- 
ance taken by the licensee, then the 
federal government will pay the legally 
established claims up to a maximum of 
$500 million. If the total claims should 


exceed the amount of private insurance 
plus the $500 million government in- 
demnity, the bill provides that the re- 
actor operator’s liability shall be lim- 
ited at that point, and the claims ap- 
portioned.” Funds could also be ap- 
propriated by Congress to take care of 
additional claims in event of a serious 
public catastrophe, he said. 

Dr. Keys used various statistics to 
disprove the commonly accepted belief 
that executives are more susceptible 
by virtue of their occupation to ulcers 
and high blood pressure than is the 
general population and to indicate that 
executives and unemployed persons 
have only a slightly higher rate of 
heart attacks (coronary disease) than 
among others. He said studies indicate 
that American men have less prospect 
of surviving to retirement age than 
those in most other civilized countries, 
not because they are executives, but 
because they are Americans and there- 
fore generally consume a high fat diet, 
the apparent cause of coronary disease. 


H. C. Thorn, Chairman 
of American Cargo War 
Risk Re, Retires 


Henry C. Thorn, New York vice- 
president of North America, has re- 
tired as chairman of American Cargo 
War Risk Reinsurance Exchange and 
as chairman of its underwriting com- 
mittee. 

Mr. Thorn helped found the ex- 
change in 1939, at which time he be- 
came chairman of the underwriting 
committee. He was elected chairman 
of the organization in 1950. 

Fellow members of the exchange, at 
the annual meeting held in New York, 
adopted a resolution paying tribute to 
Mr. Thorn’s “strong and clear-think- 
ing leadership” as chairman of the 
underwriting committee, especially 
during World War II, “when under- 
writers met daily, ofttimes twice a 
day, to consider the ever-changing 
problems.” 

To succeed Mr. Thorn, the exchange 
elected William A. Bonner, vice- 
president of Federal, and former vice- 
chairman. W. I. Plitt of Atlantic Mu- 
tual was elected vice-chairman and 
Harold Jackson of Wm. H. McGee & 
Co., deputy vice-chairman. Frank B. 
Zeller of Royal was named to succeed 
Mr. Thorn as chairman of the under- 
writing committee. 

The annual meeting concerned it- 
self with a review of the year’s oper- 
ations in which it was noted that the 
principal problem was the Suez crisis. 
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Harvey Urges Permanent Campaign to Get 
Cover Up to Value, Questions Credits 


One absurdity that has crept into 
the insurance business has been the 
lack of attention to proper insurance 
to value, Lester H. Harvey, president 
of New Hampshire group, told the 
annual convention of American Assn. 
of Insurance Agents in Miami Beach. 
The companies are advertising to ac- 
quaint the public with the realization 
of what they would lose if their homes 
or property were destroyed by fire. He 
said he hoped this would eliminate 
underinsurance—but he doubts it. It 
will be eliminated to a degree while 
agents cooperate in this drive to in- 
crease the amount of insurance. 

This must be a permanent drive, he 
declared. This is much more impor- 
tant than increased rates. 

There seems to be a lot of thinking 
against graded rates on dwellings, but 
to increase the rates across the board 
would be an injustice to insured car- 
rying insurance to value, he observed. 
The package policies are intended to 
be written nearer the true value than 
heretofore and unless they are, pres- 
ent loss ratios will only increase. 


In property other than dwellings the 
use of the coinsurance clause is sup- 
posed to assure the companies that 
they are writing a reasonable amount 
of insurance, but that is not always so, 
for adjusters have become careless, 
probably encouraged to be so when 
a loss is less than 5%, and have not 
given enough attention to the value. 
The business cannot force an appraisal 
in adjusting a small loss, but why 
shouldn’t tne adjuster ask insured 
what the value of his property is. 
After all, insured is supposed to be 
filing a proof of loss. Most people are 
honest and would give a reasonable 
figure. Recently New Hampshire had 
a loss where insured, shortly after the 
loss occurred, had his property ap- 
praised in order that new values could 
be filed with the rating association. 
The appraisal showed him to be great- 
ly underinsured and .a coinsurer. Re- 
sult—he immediately increased his in- 
surance. 

If adjusters properly adjusted such 
losses, it would show up serious un- 


derinsurance, and the agent could try 
to get it up to value. 

Some companies are dropping dwell]. 
ing policies under a certain amount, 
But Mr. Harvey feels that there are 
seasonable risks in certain areas that 
can be written at a profit where the 
insurance does not total $5,000. One 
answer to the dwelling property prob- 
lem is a large increase in the minj- 
mum premium; base it at an annual 
rate and write the term premium at 
the proper multiple of that established 
premium. ‘It is bad public relations, 
he suggested, to preclude the owner 
of a dwelling from protection when 
he doesn’t wish to carry more than 
$5,000 insurance. Certainly, if a large 
number of companies refuse to carry 
these small amounts of insurance, the 
rest of the companies cannot afford to 
carry them. 

Agents will not agree with this, but 
he suggested commissions be reduced 
on these lower amounts of insurance, 
This would serve three purposes, he 
said. It would not deny insured the 
cover, it would give those companies 
that want to help out a chance to 
break even, and it would encourage 
agents to see that the amounts of in- 
surance are increased so they may re- 
ceive higher commissions. 

Another absurdity is to encourage 
lower insurance to value by rate 
credits. Rates are supposedly estab- 
lished by experience. If companies 
have to have insurance to value to 
make a profit, why reduce the flat 
rate every time it is felt a rate reduc- 
tion is in order? Improved protection 
throughout the country has kept a 
larger number of losses from becom- 
ing serious or total. Therefore, hasn't 
the business increased the credit for 
coinsurance rather than lowered the 
flat rate, in order to get the proper 
coinsurance rate? As the construction 
of a building or the sprinkler protec- 
tion improves, the companies have giv- 
en a greater credit for coinsurance. 
But the flat rate for sprinklered prop- 
erty, in many cases, perhaps is no 
lower than the unsprinklered flat rate, 
and that makes sense. 

Another absurdity is free insurance, 
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Mr. Harvey declared. The companies 
paven’t asked the help of the agents 
jn this, nor have they convinced the 
agents that this granting of free in- 
surance is costly to them as well as to 
companies. The rule that allows a pol- 
icy to be returned “not wanted” after 
it has been in force a few days has 
Jed to abuse of the privilege. Certainly 
the cost of a policy—putting it on and 
taking it off our books—has doubled 
the cost of the company operation, 
put at the same time the agent’s ex- 
pense has increased with more clerks, 
more postage, etc. The direct writers 
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do not have this expense. It is a chal- 
lenge to help eliminate this cost. 
Agents and companies are in the same 
boat. 

Another absurdity is the extension 
of the term privilege to all classes 
without an adjustment in the rate, he 
said. True, there was something dis- 
criminatory about denying the term 
privilege to insured who owned a stock 
of merchandise in an unsprinklered 
building and allowing him credit for 
the term privilege when he put in 
sprinklers. But the term privilege was 
extended to thousands of insured at 
the same time the privilege of paying 
for insurance under the installment 
payment plan was granted. Thus, in 
effect, the business allowed a big re- 
duction and permitted writing on an 
annual basis. Many risks in the old 
days were not written for a term be- 
cause the annual rate was so high 
that the term cost was prohibitive. Gen- 
erally speaking, the classes that could 
only be written at annual rates were 
on: high loss ratio classes, and because 
they could be written for one year 
only, the theory was that it gave the 
company and agents an opportunity to 
look them over more often. But the 
installment premium, coupled with the 
term ;pyivilege..stopped all that, and 
helped to cause the high loss ratios 
of 1956,.because of the tremendous 
reduction in the income of the compa- 
nies. True, some risks were entitled to 
lower rates, but the inclusion of these 
risks at term rates with the premiums 
on the installment plan reduced com- 
pany income 20%. on these risks, and a 
reduction in the over-all premium was 
sufficient to put its operation in the 
red. 


Another absurdity is the evil of in- 
creased commissions. There seems to 
be no top to what some companies will 
pay. Agents are entitled to a reason- 
able commission, he said. But agents 
ask why it is a certain company 
wishes to pay them more commission 
when companies report such stagger- 
ing losses. Mr. Harvey couldn’t an- 
swer, except to say that some compa- 
nies seem able to find more than 100 
cents in a dollar. 

Managing general agents can do a 
great deal to help correct some of the 
evils, he said. Agents like doing busi- 
ness through a managing general 
agent because of his influence locally. 
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General Agents Hold 
Annual Parley in Florida 


(CONTINUED FROM PAGE 16) 
areas special equipment for handling 
granary fires and salvage; in New 
England special personnel familiar 
with the shoe field and in New Yorh 
those expert in clothing values. The 
company is the official auctioneer for 
the federal district court in southern 
New York. 

Among the interesting developments 
in connection with National Board’s 
advertising campaign has been the 
amount of support it has had from out- 
cide the business, particularly fror 
commercial and savings banks and 
from newspapers and magazines, and 
the fact that it is an easy and almos) 
inevitable transition from a discussion 
of the proper amount of insurance to 





the proper kinds of insurance, Mr. 
Westervelt said. Consequently, better 
as well as more insurance has resulted. 

The campaign has had real cooper- 
ation from agents, he added. Agents 
purchased 478 radio transcripts for use 
locally, which is four times National 
Board’s coverage; they purchased 47 
sets of TV commercials for use in lo- 
calities not covered by National Board, 
and took 3,541 sets of the advertising 
mat kits for newspapers. 

The full impact of the campaign will 
be felt for months to come, he de- 
clared. Agents’ reports indicate that 
the campaign has made solicitation 
for the agent generally easier. 

In the old days, Mr. Lyons said, gen- 
eral agents and companies had great 
respect and loyalty for each other, but 
some of this has been lost—due to 
eagerness to get business and unfair 
competition. Casualty companies, he 


believes, eventually will be the general 
agent’s salvation. About 70% of his 
general agency’s writings today is cas- 
ualty. 

With heavy underwriting losses, if 
the stock market had a bad recession, 
many companies would be badly crip- 
pled, he said. He doubts there will be 
much relief in automobile losses for 
the next few years because of the ris- 
ing tide of automobiles, the high com- 
missions paid on the business and the 
fact that auto PHD is a maintenance 
coverage. 

He suggested that there are too 
many mass meetings in the business 
and too few individual decisions. Gen- 
eral agents have neglected their 
agents; they have also appointed many 
agents who should not be in the busi- 
ness. 

The general agent is important to 
company, agent and insured, he de- 
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. Vernen - Belleville - Quincy 
Covering Central and Southern Iilinois 


All Lines of Fire & Casualty 


THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 








FLORIDA 


RAYMOND N. POSTON, INC. 
159 S. W. 8th St. Miami, Fila. 
BRANCHES 
PT. LAUDERDALE 
124 8. E. 2nd St. 
PALM BEACH AREA 
16 North L Street Lake Worth 
KEY WEST 
928 Truman Ave. 
. PETERSB 
486 ist Ave. 


ILLINOIS 
E. S. GARD & CO. 


Adjusters 
CHICAGOLAND CASUALTY CLAIMS 
xwenwnek ne 
175 W. Jackson Blvd., WAbash 2-8880 


























Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jacksen Bivd., Chicago 4 








CHICAGO SUBURBAN 
CLAIMS SERVICE 


Adjusters 
STate 2-4803 


100 N. La Salle St. Chicago 2, Ill. 








R. S. LANDER ADJUSWENT CO. 
83 So. High Street - Suite 410 
Phones: Capital 8-2447 
Night: Hudsen 8-@878 - Franklin 2-8376 
Columbus 15, Ohio 


ALL LINES 


clared, more so today than ever before, 
He is familiar with his back yard, he 
can help the company with local ang 
political problems, he can help his 
agents with reinsurance, and he cap 
operate with much less expense than a 
branch or home office. 

He urged agent, general agent ang 
company to concentrate on building 
surpluses, and said that the genera} 
agent is going to have to underwrite 
each policy, analyze each agency, more 
than ever before—if he is to stay jn 
business and continue to prosper. 

The good general agent has survived 
depressions and prosperity and wij] 
survive the current wave of selling out 
to companies, Mr. Leonard declared, 
He is in a more favorable position to 
serve the companies, agents and public 
than ever before. It is conceivable, he 
suggested, that in the fight between 
captive and local, independent agents, 
the general agents will contribute the 
key defense of the agency system. Small 
and medium sized companies consti- 
tute one of the bulwarks of the future 
for the insurance business, they fill a 
real need—and they need general 
agents. 

General agents offer production, su- 
pervision, underwriting, accounting 
and other services and they can help 
correct the current underwriting loss- 
es. However, he said, general agents 
have been pretty quiet. They need to 
come up with ideas and suggestions to 
help, and he urged appointment of an 
advisory council of AAMGA to study 
current conditions and report to Amer- 
ican Insurance Assn. and NAIA. The 
managing general agents are writing 
$300 million in premiums a year of 
more than average profitability, he 
concluded. 

Mr. Brundick in his presidential re- 

(CONTINUED ON PAGE 34) 
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JOHN i. U 


330 So. Wells S 
Teearieentens and Adjusters 
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co. 
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tl and Ni western Ind. 
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1188. York 215 W. Water &&. 1228 W. Sth 8t. 
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4-9480 Tel. | ah $822 Tel. TUrner 83-9638 








24 ur Service 
Phone HArrison 70183 Night: TErrace 4-7840 
NEVADA 





R. L. GRESHAM & CO. 
Multiple Line Adjusters 
312 North Sth Street Las Vegas, Nev. 
8 Adjusters Servicing 150 Mile Radius 











NEW YORK 





ASSOCIATED CLAIM SERVICE, INC. 


John S. Tasch, President 


ADJUSTERS 
Fer the Companies and Self- 
Insurers on 


208 W. Jackson Blvd. Phene WE 9-6233 


In the Insurance Industry 


WORK means SERVICE 
Ralph A. Work, 
General Adjuster for the Companies 
132 Nassau St. WO 2-3913 


24-HOUR SERVICE—Residence Phone RA 9-2966 








JOHN H. HUNT & CO. 


330 So. Wells S' Chicago 6, Ill. 
terectienters and Adjusters 


ALL CASUALTY LINES 
iM, 1-4 py - 3 
Beaneb: Bransh: Gary Braneh: 
1168. Yok 215 W. Water 8t. 1228 W. Sth 8t. 
Bea. FE 46-0480 Tel. DElta 6-8822 Tel. TUrner2-8338 


24 Hour 
Phone HArrison 7-0153 Night: TErrace 4-7840 
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OHIO CLAIMS SERVICE 
1000 souee 5 mie. Dayton 


Res. WA. S119 & YO. 1767 
Ralph F. Kisling, Mer. 
Prompt Investigation and Ad- 
justment of all Types of Claims 

for Insurance Companies 

ce, 815 *rirst ‘Natl. 
Bk. Bidg., emo Ohio. 
Tel. FA. 5-4522. 








OKLAHOMA 





C. R. WACKENHUTH AND SON 


C. R. WACKENHUTH R&. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 


ALL LINES 


301 Mid-Continent Bidg., Tulsa, tom 
Phones LU 2-5460 7-3850 








UTAH-IDAHO 





SCOTT 


WETZEL CO. 
IWSIBANCE ADJUSTERS 


428 Se. Main - Salt Lake City, Uteh 
Tandy & Wood Bidg. - idaho Falls, idaho 
Sonnenkalb Bidg. - Pocatello, ideho 








WISCONSIN 





ROY H. SCHALLER & CO., INC. 
Investigators & Adjusters 
Milwaukee Office 
Bankers Bidg., 208 E. Wiscensin Ave. 
Telephone Broadway 1-4048 
Chicago Cee 


460 Ins. Exchonee Bian, 175 Jackson Bivd 
Steotone Woibosh 2-3841-2 
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O’TOOLE ASSOCIATES 
Management Consultants 
To Insurance Companies 

Established 1945 
220-02 Hempstead Avenue 
Queens Village 29, N. Y. 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 


SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 


First National Bank Building Tulse 3, Okie. 








TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S CORRESPONDENTS 
SPECIAL RISKS—SURPLUS LINES 

REINSURANCE 
1231 Ste. Catherine St., 
Montreal, Canada 
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Ralph B. Leonard & Company, inc. 
25 Broad Street New York 4, N. Y. 
Telephone Digby 4-7485 
“Broker-Dealers in Insurance Stock” 
Life — Fire — Casualty 














R. L. LYNCH AND COMPANY 
Fire and Casualty—All Lines 


H. 0.—Springfield, Illinois 


Illinois Branch Offices 
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D. J. SCOTT & SON 


302 Home Savings & Loan Bldg. 
—— 3, rend 
me Riverside 6-4 


Night: sx. —_ 8-5425 and SK one 8-3978 
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35 Years Experience 24 Hour Service 








ADAMSONS, LTD. 





Established 189. 
Fire- inland Marine- Casualty 
& Auto ADJUSTERS 
0 Lines to Serve you. 
Our cars are equipped with radio 
for fast lent se jo 
Phone: EMpire 
9 Wellington St., East Toronto 1 








Braerton, Simonton, Brown, 
Inc. 
740 Gas & Electric Building 


Denver 
Phone Acoma 2-4851 
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Handling of Back Cases Shows Weakness of WC 


(CONTINUED FROM PAGE 15) 





tive influences take hold depends on 
the strength and maturity of the pa- 
tient’s personality. One group, in spite 
of severity of the injury, will compen- 
sate or perhaps overcompensate for it 
and make full social, psychological and 
emotional adjustment. Another group 
will be completely overwhelmed by the 
disability, fail to adjust and eventually 
slough into psycho-social and economic 
maladjustment. 

How does the individual with low- 
pack pain respond? The grieflike emo- 
tions which accompany severe injury 
are absent; anxiety is usually centered 
around fear of unemployment or fear 
of inability to work. The desire for re- 
venge or a scapegoat is equally strong 
if not stronger. The physical symptoms 
may evidence not only physical disease 
but also a disturbance in the patient’s 
emotional life. Disappointment, cha- 
grin, inadequacy may be sublimated in- 
to a symptom which is itself produced 
by emotional disturbance, or if there is 
a physical etiology it is exaggerated or 
unduly prolonged because of the emo- 
tional overtones. 

What was at one time a fashionable 
adjustment to frustration, particularly 
among women, the headache, has been 
replaced by the less fashionable but 
durable theme of backache. With such 
a large portion of low back cases oc- 
curring among older workmen (over 
60% of all such cases), Mr. Zucker 
wonders if low back pain is a manifest 
symptom of the male menopause. 

The importance of low back pain in 
the New York WC program is evi- 








Texas Department 
Reports Status of 


Insurer Licensing 


AUSTIN—Relicensing of 143 insur- 
ance companies operating in Texas was 
held in abeyance pending corrective 
action, according to an announcement 
by the board of insurance commission- 
ers with the passing of the May 31 
deadline. Practically all of them are 
expected to qualify, it was added. 

The 143 unlicensed insurers include 
40 Texas legal reserve life companies, 
61 muutal assessment firms and burial 
associations, 27 foreign life companies, 
12 foreign fraternals and three fire and 
casualty companies. 

Chairman John Osorio, who is to be 
replaced when Gov. Daniel names his 
new reorganized state board of insur- 
ance, said all but six of the mutual as- 
sessments and burial associations could 
be relicensed by submitting corrective 
material, with those six already being 
under show-cause orders to appear be- 
fore the board. He listed as question- 
able one of the three fire-casualty 
companies. 

Mr. Osorio emphasized that the 
board “is merely taking precautionary 
measures” in calling for up-to-date 
statements of financial condition and 
the replacement of certain bonds of 
questionable value in investment port- 
folios, with bonds of at least one muni- 


cipality and three colleges being on the: 


unacceptable list. 

Mr. Osorio and Commissioner Mark 
Wentz resigned on passage of the re- 
organization measure but are obligated 
to stay in office until their successors 
are named. Gov. Daniel is expected to 
sign the new law during the coming 
week and to announce his appoint- 
ments at the same time. Joe P. Gibbs, 
third commission member, is a Daniel 
appointee for temporary duty on the 
board. 


denced by the fact that in 1930 the 
number of injuries to the trunk, in 
terms of compensated cases closed, 
ranked third, with 18,000. By 1950 
trunk injuries rose to more than 30,000 
and became the No. 1 part of the body 
injured. This rise, incidentally, oc- 
curred during a period when injuries 
to other parts of the body decreased. 

In addition to being a major source 
of injury, low back cases in New York 
have long periods of disability. Back 
injuries involving soft tissue averaged 
46 weeks of disability and those with 
bone injuries averaged 232 weeks of 
disability. 

Because in private practice the es- 
timated convalescence for soft tissue 
back injury is from three to six weeks, 
compared to 46 weeks in WC cases; 
and because in private practice con- 
valescence for bone injuries is three to 
six months, compared to 58 months, 
Commerce & Industry Assn.’s work- 
men’s compensation committee, under 
Chairman Oliver T. Clayton, manager 
of the employe accident and claims 
division of Esso Standard Oil Co., spon- 
sored in 1955 an analysis of back in- 
juries. The study was directed by Dr. 
Henry H. Kessler, medical director of 
Kessler Institute for Rehabilitation. 
The study was undertaken with the 
cooperation of Self Insurers Assn. of 
New York. All told, 160 cases were 
analyzed, chosen at random from open 
and closed cases in the files of self in- 
sured employers and mutual and stock 
insurers. 

. . . 

Mr. Zucker pointed out that the 
management or lack of management of 
these low back cases may be due in 
part to the exigencies of the New York 
law, since the New York WC system is 
a classic example of the 20th century 
confusion between laxity and liberality, 
he declared. It is a remarkable study 
in the discrepancy between money 
paid and value received. With unlim- 
ited medical expenditures, a completely 
free choice of physicians, a hearing 
system, and legal presumptions over- 
whelmingly weighted in favor of-any 
claimant, the injured workman is ap- 
parently isolated from the advance- 
ments of medical science and modern 
rehabilitation techniques. Undoubtedly 
progress in improving the WC system 
is retarded by the overwhelming costs 
of doubtful claims and the expense in- 
volved for insurers, employers and the 
state in administering the law. 

Among the findings of the study was 
that 78.7% of all the cases had lost 
time of more than 38 weeks, and 32.4% 
of the cases had a pre-existing back 
condition, dating from before the dis- 
ability at issue. This is consistent with 
the concept of degenerative disc 
changes. 

An appallingly large number of phy- 
sicians were called in to examine and 
treat the patients—in some instances 
there were as many as 20 on a single 


case, a number far in excess of that 
customary for non-industrial cases. 
The study revealed inadequate diagno- 
sis. 

One could expect that the older age 
group would be more likely to have 
prolonged disability than the younger 
age group. The study showed that 
61.6% of the claimants were over 40 
at the time of the disability. The larger 
portion of long-term cases fell in the 
lower economic group—35% of the 
long-term disability cases received 
wages of less than $50 a week, com- 
pared to only 12% of the short-term 
cases. 

Significantly, a greater proportion of 
individuals with short-term pre-acci- 
dent employment records had a long 
term of disability, while individuals 
who had a pre-accident employment 
record of 10 years or more provided 
substantially more of the short-term 
disability cases. 

One significant finding, he said, was 
that 40% of the long-term cases never 
returned to work. No society can afford 
this waste of manpower. 

Diagnosis in 20% of the cases was 
consistent with degeneration of the 


remaining 80% was characterized by 
the presence of an anxiety state. Clin- 
ical evaluation of these cases revealed 
the bankruptcy of medical diagnosis. 
Although all the tools of medicine were 
available and used, the cases were 
characterized by isolated and one-di- 
mensional observation, by luxurious 
waste and conspicuous consumption of 
medical talent. 

The “compensation system” must be 
indicted as the principal factor respon- 
sible for the prolongation of symptoms 
and the production of much of the 
neurotic behavior on which the pro- 
longed disability was based. 

What does this signify? Dr. Kessler’s 
analysis was perhaps less a study of 
160 low back cases and more a study 
of the New York compensation system. 
A system which with free choice, un- 
limited medical care, interminable 
hearings, payments made on subjective 
complaints based solely on pain, the 
buildup of permanent partial disabjli- 
ties and the aggrandizement of claims 
by hearing representatives, has con- 
structed a Colossus which could get 
out of control. It is a system which 
with all the modern techniques of med- 




























lumbar intervertebral disc; while the icine available saw individuals with 
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busi » as milli do, they should 
be insured against accidents. The list 
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American Casualty GROUP TRAVEL 
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in Big Business’. Custom-tailored 
policies. Write A. H. Kessler, V.P., 
Reading, Pa. 
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long periods of disabilities and little 
or no utilization of early referral for 
rehabilitation. 

The efficacy of a workmen’s com- 
pensation program is not to be meas- 
ured by the millions of units of mail 
processed, the conduct of hundreds of 
thousands of hearings, and the millions 
of dollars paid out in benefits, Mr. 
Zucker declared. Rather it should be 
judged by the calibre of medical treat- 
ment and the rapidity with which 
workers are returned to employment, 
to the greater welfare of themselves 
and the general economy. If the New 


York system is analyzed on the basis 
of effecting prompt use of modern 
medical care and procedures of reha- 
bilitation, there is much left to be de- 
sired. Nor can the New York system 
be decorated for its capacity to dis- 
tinguish between the honest injury and 
the exaggerated claim, certainly not 
when it is found that a worker repre- 
sented by counsel or a claims repre- 
sentative can get exactly six times the 
amount in temporary disability cases 
than if he acted without counsel. 

The promotion of litigation and con- 
troversy are not conducive to early re- 








WANT ADS 








Rates—$20 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit—40 words per 
inch. Deadline 5 P. M. Friday in Chicago office—175 W. Jackson Blvd. Individuals placing ads are requested 


to make payment in advance. 


THE NATIONAL UNDERWRITER 











INSURANCE 
EXECUTIVE 


Important insurance company seeks a 


man to head major long range Latin 


American development program. Posi- 


tion requires proven underwriting and 


executive experience and sound knowl- 


edge insurance accounting and finance. 
Complete knowledge of Spanish and 





personal details, business experience and 
present position with accompanying let- 


good working knowledge of English nec- 
essary. Age: Thirty-five to fifty. 





Interested persons should submit full 





ter, preferably handwritten. A recent 
photograph, while not essential would be 
appreciated. All replies will be kept 
strictly confidential and local interviews 





will be arranged in appropriate cases. All 
replies should be addressed to: 

Box U-83, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





Attractive Opening for ACTUARY 
salary to $15,000 


Medium-size multi-line casualty company headquartered in Chicage seeks well-qualified 
p accident and health department. Newly created position with broad 
responsibility. Candidate should have thorough knowledge of actuarial field, but need 
not be a Fellow. Preferred age: 35-45. Reply in detail covering age, experience, and per- 
sonal background. Inquiries will be sent directly to management counselling firm assisting 
with search. All answers treated in strict confidence. Reply Box No. U-87, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., Chicago 4, III. 
If you cannot take advantage of this opportunity, 
please refer it to one who is qualified. 
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turn to employment, he said. Adequacy 
of the WC program should be measured 
in terms of the effectiveness in restor- 
ing the worker to earning higher wages 
at full time. Modern medical science 
has led us to expect that the severity 
of disablements should be lessened and 
the length of time lost be reduced. 
Such a trend is not evident. 

On a dollar basis the WC system, at 
least in New York, is more than ade- 
quate. On other scores it is sadly de- 
ficient, he concluded. 





Security-Conn. Appoints 


Three in Louisville 


Security-Connecticut group has ap- 
pointed John W. James Jr., manager, 
William A. Thayer assistant manager 
and Harley E. Walker superintendent 
of casualty, fidelity and surety under- 
writing at Louisville. 

Mr. James has been with the group 
since 1946. He started as production 
manager of Connecticut Indemnity in 
Louisville. Mr. Thayer joined the group 
at the home office in 1946. Assigned 
to Louisville in 1948, he was appointed 
a special agent, first in Georgia, then 
in Kentucky, prior to being appointed 
office manager and subsequently su- 
perintendent of underwriting in Louis- 
ville. 


Consolidate Staffs of Ia. 


Farm Bureau Insurers 


DES MOINES—Iowa Farm Bureau 
Federation has consolidated the operat- 
ing staffs of its insurance companies, 
Iowa Life and Iowa Farm Mutual. 
Dean Mitchell, who has headed the 
life company for four years and before 
that was manager of Iowa Farm Mu- 
tual, is general manager of both com- 
panies. Vernon Ahlen, manager of 
Iowa Farm Mutual, has resigned. 

Walter Bishop is assistant to the 
general manager; Wayne Smith is 
sales director; Harlow Staley is actu- 
ary; Wallace Bidleman is underwrit- 
ing secretary, and Fred Swinton is 
claims manager. 





Kemper Agency Opens New Unit 


James S. Kemper & Co. agency of 
Chicago has established a special risks 
department with Robert T. Howe as 
manager and T. E. Dunne as assistant 
manager. Mr. Howe has been in insur- 
ance for 37 years, for 14 years in 
charge of the Kemper agency’s auto- 





INSURANCE COMPANY 
MERGER DESIRED 


A & H and Life stock company currently operat- 
ing in Okla. & Mo. Capital and surplus $175,000. 
1957 premium income will exceed $250,000. Over 
million dollars of life business in force. Company 
actively operating for 20 months and has agency 
plant of 50 agents. Young aggressive manage- 
ment. Will talk merger to interested company 
on an exchange of stock basis, or will buy your 
stock. Principals only. Confidential. Write Box 
U-84, c/o The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 








SPLENDID OPPORTUNITY 
for 


° 
ALABAMA and GEORGIA 
FIRE and CASUALTY SPECIAL AGENT 
State age and past experience when replying. 
AMERICAN INDEMNITY COMPANY 
P.O. BOX 1259 
GALVESTON, TEXAS 








YOUNG MAN WANTED 


to train for position with Chicago insurance 
advisers. Insurance experience helpful but am- 
bition to become proficient in the business most 
important. Not an easy job, but future is ex- 
cellent. Address Box U-61, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








LIABILITY CLAIM SUPERVISOR 
Unusual opportunity with above average sala 
in Home Office of progressive Midwest Stoc 
Company. Must be attorney with thorough back- 
ground in handling Bodily Injury claims. Age 
35-45. Submit resume to Box . ¢/o e 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. Replies held confidential. Our 
employees know of this ad. 








FIELDMAN — OHIO 


Large New England Mutual writing Multiple 
Lines wants experienced Special Agent for 
Ohio. In reply give education and résumé of 
experience. All replies confidential. Address 
Box U-30, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








WANT TO BUY 


INSURANCE AGENCY OR AN INTEREST 

IN ONE. HIGHEST REFERENCES, ADE- 

QUATE CAPITAL. WRITE BOX U-92, c/o 
The National Underwriter Co. 

175 W. Jackson Blvd. Chicago 4, Ill. 
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mobile department. Mr. Dunne joing 
the agency in 1953. 

B. J. Sullivan has been named man. 
ager of the automobile departmen 
succeeding Mr. Howe. He has 
with the agency for 10 years, the lay 
four as assistant auto manager. 


D. C. Rating Bureau Elects 


Ewald of Great American 


Insurance Rating Bureau of Distric 
of Columbia at its annual meeting elect. 
ed American Equitable, Firemen’s of 
D. C., Aetna Fire, and Pennsylvania 
Lumbermen’s Mutual to fill vacancies 
on the governing committee. 

Walter R. Ewald, Great American, 
was elected chairman of the goverp. 
ing committee; Arthur F. Herman, 
Home, vice-chairman; Harold Oster. 
lund, Travelers Indemnity, chairman 
of executive committee, and William f. 
Cassidy, America Fore, vice-chairman 
executive committee. 

Kenneth R. Underwood was reap. 
pointed bureau manager, and George 
F. Allebach was named chief engi. 
neer. 





Thomas T. North Opens 
New York Branch Office 


Thomas T. North, Chicago adjuster, 
has entered New York and has set up 
a branch office in New York City at 
11 Park place. Manager of the New 
York operation is Sherman Thursby, 

This is the first move in the expan- 
sion program of the 45-year-old com- 
pany which began as an adjuster for 
automobile lines at Chicago in 191] 
and now handles all lines. President 
James R. McGowan has been with 
North for seven years and has headed 
the company for three years. 





Brashears Assistant V-P 
of Pan American Group 


James W. Brashears has joined Pan | 


American Fire & Casualty and Pan 
American of Houston as assistant vice- 
president and assistant agency direc- 
tor. He has been with Superior for 
eight years, most recently as assistant 
secretary and assistant to the vice- 
president in charge of agents. His early 
insurance training includes experience 
as adjuster, local agent, and special 
agent. He has been active in some 
phase of insurance since 1938. 





D. C. Area Agents Hear 
NAIA Ad Campaign Details 


Three agents’ groups held a joint 
session in Washington, D. C. to hear de- 
tails of and discuss the advertising 
campaign of National Assn. of Insur- 
ance Agents—District of Columbia 
association, Prince Georges-Montgom- 
ery County (Md.) association, and 
Northern Virginia association. 

Executives of Doremus & Co., New 
York advertising agency, described the 
program and showed slides and films. 





Travelers Names Smith 


Nashville Claim Manager 


Travelers has appointed Re, B. 
Smith claim manager in Nashville. He 
joined the company in 1930, and since 
1951 has been supervising adjuster at 
Chattanooga. 





Boston Advances Pratt 

Boston group has appointed Richard 
W. Pratt bond production underwriter 
in Connecticut, Rhode Island and 
southeastern Massachusetts. He has 
been with the group since 1955. 





Fire premiums on business written 
in North Carolina would be taxed 1% 
under a bill calling for the creation of 
a new firemens’ pension fund to. 
governed by a five-member board! of 
trustees which would include the state 
insurance commissioner. 
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Charges Business ‘Led 


Down Path to Losses’ 
(CONTINUED FROM PAGE 2) 

sed the present classification plan 
for automobile BI and PDL in 1953, 
even though it had approval in 25 
states. He was accused of impeding 
yniformity which NAIC had supported 
gs being desirable. The basis of the 
filing, he stated, was judgment—“judg- 
ment as to whether people were more 
emotionally upset at one period 
of their lives than another, or wheth- 
er a boy assumed an adult view of his 
responsibilities at 21, 23 or 25. Upon 
these basic judgment factors were pre- 
sented rates developed by judgment, 
so we have judgment on judgment 
with no known facts or experience, 
simply theory.” The battle for auto 
classifications in Oregon was lengthy, 
he said, but “it appeared that logic 
was to prevail until one of the strong 
proponents said: ‘Commissioner, there 
is nothing in your statutes that gives 
you the authority to deny us our in- 
herent right to be wrong. We have the 
approval of 25 other states and we are 
simply using our judgment as provided 
in the rating law, and if you will not 
accept our judgment, we will have to 
ask the courts to over-rule you.” 

After a conference with the attorney- 
general, Mr. Taylor said, the classifi- 
cation and similar filings were ap- 
proved because the attorney-general 
felt that the department did not have 
the authority to deny them the right 
to be wrong. 

“At that point,” Mr. Taylor said, “I 
realized that what was formerly flex- 
ibility in the law, was for all purposes 
a gaping hole and state regulation as 
it pertained to rates. The companies 
have peered through this hole and 


| have seen a whole new concept of rat- 





| ing their business for competitive pur- 


poses. It was possible to hang a few 
new gadgets or gimmicks on their old 
forms, give them new names and push 
them through the hole, and they were 
in business. Adequacy of rate had no 
meaning because it was just a matter 
of judgment, and the commissioner’s 
judgment could not be_ successfully 
substituted for that of the filing com- 
panies. 

“The next move is to change the 
forms and come up with new names 
before statistics have had an oppor- 
tunity to ripen, in order to be able to 
continue to base all rates on judgment. 
The policyholder today has more gad- 
gets in his insurance policy than he 
has in his kitchen, and he is finding 
more uses for them than his wife finds 
for the attachments to her vacuum 
cleaner. We have formed a new con- 
cept of what insurance is for. Insurance 
against catastrophe and shock losses 
which would inflict major financial 
distress are the meat of the policies, 
but they are dressed up to include and 
cover the trifling annoyances of life 
and to remove the every-day occur- 
rences which normally are considered 
maintenance and cost of living, and 
in sold to perform these fringe bene- 
its. 

“The insurance industry is suffering, 
but not enough at the present time to 
give up the expensive little trinkets 
which they have been hanging on their 
policies. They do not wish to go back 
to the old-fashioned insurance, or to 
take up the archaic practice known as 


NOSKER EMPLOYMENT AGENCY 
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Urge Exemption of Stock 
Insurers from SEC Laws 


(CONTINUED FROM PAGE 2) 
of the business, the possible use of 
inside information to profit from short- 
term transactions in insurance com- 
pany stock is not comparable to that 
in the case of other types of corpora- 
tions. 

HIAA said the procedures proposed 
by the bill would require additional 
expense and effort by insurers and 
SEC. There can be no justification for 
this expense and effort if such a pro- 
posal superimposes regulation on al- 
ready satisfactory and competent pro- 
cedures. Insurers now are regulated 
closely by state laws enforced by state 
supervisory authority and are subject 
to regular examination by experts. 
Company records and activities are 
open to official scrutiny. 

Discussing the comprehensive super- 
vision provided by state regulation, 
HIAA pointed out that Congress, in 
passing the McCarran-Ferguson act, 
declared that state regulation of insur- 
ance was in the public interest and 
should be continued. No facts have 
appeared since that time to justify any 
change in this philosophy. 

In a report filed with Senate bank- 
ing and currency committee in Febru- 
ary, HIAA continued, SEC did not find 
that the present procedures and meth- 
ods used by insurers are detrimental 
to their stockholders. The report was 
based on a study by SEC of the finan- 
cial reporting and proxy solicitation 
procedures of 169 insurers which 
would be subject to the provisions of 
the proposed bill. 

HIAA said SEC’s study is limited 
and covers neither insider trading nor 
adequacy of state supervision and reg- 
ulation as a method of protecting the 
public, including both stockholders and 
policyholders. “The only basis for the 
commission’s conclusion,” HIAA said, 
“seems to be that the insurance com- 
panies do not follow Securities & Ex- 
change Commission procedures.” 








underwriting. That they do not wish 
to underwrite is understandable, as 
there is no one who knows how to un- 
derwrite a policy of insurance when 
he does not understand what the pol- 
icy covers.” 

Mr. Taylor chargd that the old adage, 
“You can insure anything for a rate,” 
has given way to the theory that any- 
thing can be written if there is enough 
volume. Volume has become all-im- 
portant, “because volume is the mea- 
sure of the company’s relative posi- 
tion in the industry. Quantity and not 
quality is the all-important thing to 
the insurance companies. The compa- 
nies feel that they must maintain their 
relative position industry-wise against 
the mutuals, and the agency companies 
against the direct writers. It all makes 
for a good competitive insurance mar- 
ket as long as the soundness of the 
business is not endangered as it is 
today.” 

The mutuals have fared better in the 
highly competitive years than the stock 
companies, Mr. Taylor said, and he 
predicted that they will in the end 
move up the ladder of percentage of 
total business written. Competition be- 
tween the various segments of the in- 
dustry is in a large part responsible 
for the present dilemma, he declared. 
The stock companies led the way and 
forced the rate levels down to the 
point that some mutuals were forced 
to reduce dividends to policyholders, 
“which I believe was the original in- 
tent of the stock companies when they 
made their first move.” 
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General Agents Hold Miami Beach Convention 


(CONTINUED FROM PAGE 28) 





port emphasized that today’s conditions 
present an intensified challenge to the 
general agency system. It is time to 
develop further the favorable features 
of the local, independent agency sys- 
tem and not dwell on its weaknesses. 
He urged general agents to watch ex- 
penses, underwrite, and get back into 
the insurance business. They should 
relieve their companies of more detail 
and assume responsibility for under- 
writing results. 

Mr. Battles said that NAIA is not 
asking the general agents for money 
but would like their support with 
agents in connection with the adver- 
tising program. Mr. Brundick replied 
that the general agents will back the 
campaign 100%. 


Mr. Colls, who has specialized for 10 
years in placing Canadian and U. S. 
business in the London market, dis- 
cussed surplus, stop loss and special 
covers for special problem risks. The 
tremendous postwar expansion in the 
U. S., plus inflation, placed a strain on 
the American insurance market, he 
said. Much fire surplus cover was 
placed in London. The same influences 
affected casualty except there were the 
added hazard of new industrial proc- 
esses and the steady trend toward 
higher awards. Consequently, insured 
wanted much higher limits than ever 
before. Today, despite increased re- 
tentions by American insurers, some of 
this surplus business finds its way 
abroad. 

Stop loss provides upper limits of 
insurance for industrial and other con- 
cerns with a basis of self insurance to 
take care of their own attrition losses. 
While this is frequently written in 
workmen’s compensation, it is also 
done in fire, usually with catastrophe 
cover in addition. 

For the unusual problem risk there 
is little or no domestic market, he sug- 
gested. This is the unusual risk and/or 
the usual coverage. The London 
market is especially skilled in this 
field. For example, an American air 
conditioning manufacturer ran _ into 
dealer resistance to buying normal 
supplies of conditioners in advance of 
the season for fear that May and June 
might be cool and many persons 
would put off buying another season. 
The manufacturer arranged for cover- 
age in London that would pay dealers 
an adequate compensation in relation 
to the business they would have done 
if May and June were warm—in case 
the temperature in those two months 
averaged three degrees below the av- 
erage in their localities for the pre- 
ceding 10 years. Now the dealers read- 
ily purchased stocks in normal quan- 
tity. 

The excess line market is available 
to general agents as an auxiliary to 
their regular insurance services, he 
pointed out. 


R. G. Bachman of General Adjust- 
ment Bureau told about GAB’s new 
assessment system of billing compa- 
nies for the handling of losses, effec- 
tive July 1. There will be no charge 
for no payment losses; the cost here is 
loaded into the other loss schedules. 
GAB will supply companies losses by 
class for annual statement purposes. 
General agents, who often have re- 
insurance, can use the loss range per- 
centage schedule so they will handle 
losses only once. The same percentages 
also will be used on contingent con- 
tracts, though many companies—and 


more will do this—will work out with 
general agents and local agents na- 
tional average factors for these con- 
tracts. 


GAB will save an estimated $2 mil- 
lion a year under the new system, Mr. 
Bachman said. However, the big sav- 
ings will be by the companies. One 
company has estimated the new sys- 
tem will save it $10 million a year. 
The system will not be used on cas- 
ualty or catastrophe losses. There is 
a separate schedule of catastrophe 
percentages. There is some hope the 
assessment system can be used on 
casualty claims but GAB had 100,000 
casualty losses in 1956, about half 
property damage and the other half 
spread over nine clases, which means 
too few in each class for credibility. 

Barney Vanston reported for the de- 


velopment committee, set up two years 
ago to promote increased activity by 
younger members of AAMGA. He sub- 
mitted a plan calling for participation 
by such members in the 1958 conven- 
tion program, either by having one of 
the younger members make a talk or 
having several participate in a panel. 

Mr. Vanston also read the report of 
Gus T. Brannon of Durham, N. C., 
chairman of the executive committee, 
who did not attend because he has sold 
his agency. 

F. W. Brundick III of Jacksonville 
gave the membership committee re- 
port, which shows four new members 
and 11 resignations leaving a total of 
1812. A. W. Marshall reported as na- 
tional councilor and Harry E. Cragg 
of Wheeling presented the memorial 
committee report. 

Arne Fougner, president of Christi- 
ania General, expressed the apprecia- 
tion of non-member guests who had 
been invited to attend. 








Tells How Bureau Keeps Rates Up to Costs 


(CONTINUED FROM PAGE 1) 





rates up to insurance costs, Mr. Leslie 
noted that since the beginning of 1953 
the bureau’s automobile _ statistical 
plan has required the reporting of ex- 
perience in such form as to permit 
detailed compilations to be made on 
either a policy year or a calendar- 
accident year basis. Compilations on 
both bases have been made and are 
now being studied to determine the 
comparative worth and merit of each. 

The calendar-accident year basis 
would possess the advantage of re- 
vealing trend within the experience 
period more accurately and of permit- 
ting the use of fiscal year experience 
periods ending other than Dec. 31. This 
would enable the bureau to bring the 
experience closer to the actual rate 
revision date in each state. This move 
has been made possible by improve- 
ments in machine equipment. He cited 
this as one example of ways in which 
the bureau constantly is striving to 
improve its statistical and rate making 
procedures. 

However, the rating committees are 
furnished with sufficient information 
to determine rate levels which, in the 
judgment of the members, will be ade- 
quate for future use. In the direct 
damage lines of burglary, glass and 
boiler and machinery, which do not 
involve long deferred claim liabilities 
nor the problem of varying limits of 
liability, this is comparatively simple. 
Here, calendar-accident year figures 
are used. 

Consequently, within six to nine 
months after the close of a calendar 
year, the bureau can review the latest 
experience on the basis of incurred 
losses and earned premiums adjusted 
to the level of existing manual rates 
to determine whether rate increases 
or decreases are in order. 

The bureau also watches the trend 
of experience from year to year and, 
where necessary, introduces factors to 
project the past experience to the an- 
ticipated level of the period for which 
the revised rates are to be effective. 
To illustrate, he said, in boiler and 
machinery a _ substantial element in 
rates is the inspection expense. In- 
spection costs react immediately and 
directly to inflation. Salaries, travel- 
ing and hotel expenses exert their in- 
fluence. Consequently, it is appropri- 
ate to adjust the reported inspection 
expenses of the past by factors re- 
flecting the increases that have taken 
place in these elements since the last 
rate change. Current information on 
such cost trends can be obtained from 


outside sources such as trade organi- 
zations and government reports. The 
incurred inspection expenses of the 
past can be brought to the anticipated 
level of the future, with the rates re- 
vised accordingly. 

In general and automobile liability, 
there is, of course, a time lag. Ordi- 
mary calendar year figures reflect 
changes in loss reserves which may 
relate to losses incurred many years 
ago and hence are not a reliable index 
of current costs. It has been the cus- 
tom to collect experience on the pol- 
icy year basis under which all losses 
under a given policy are related to the 
year in which that policy was issued. 
This has been deemed necessary be- 
cause many liability policies are writ- 
ten at premiums subject to audit, and 
the exposures and premium on such 
policies are not known until after ex- 
piration. Also, liability losses cannot 
be settled as promptly so that a sub- 
stantial portion of incurred losses at 
any time involves reserves for out- 
standing losses. 

In addition, liability rates are es- 
tablished for basic limits of liability 
but policies are written for many var- 
iations of excess limits, and the or- 
dinary calendar year experience re- 
flects both excess premiums and ex- 
cess incurred losses. 

7 - . 

To bridge the gap between the pe- 
riod covered by available past expe- 
rience and the period for which the 
revised rates are to be used, other 
sources of information besides policy 
year experience are necessary, Mr. 
Leslie pointed out. The most important 
of these are records of average paid 
claim costs and claim frequencies 
which can be maintained on practical- 
ly a current basis. These figures can 
be used either to adjust the policy 
year experience to the level of the 
latest indications or in event of evi- 
dence of a continuing rising trend can 
be used to project the experience to 
the midpoint of the period for which 
the revised rates will be effective. 

At present, he illustrated, in states 
where the bureau has been reviewing 
automobile liability experience for 
rate revision purposes, it not only has 
the detailed policy year data through 
the policy year of 1955, but claim cost 
and claim frequency figures, state by 
state, down to last Dec. 31. 

Because of its importance and its 
susceptibility to inflation, automobile 
liability has received a great deal of 
special attention, he observed. To 


=—_— 
avoid waiting two full calendar year, 
to obtain the complete experience yp. 
der all policies issued in a given year, 
the bureau has provided for reporting 
of experience under specified car pg]. 
icies written during the latest year op 
an incomplete basis. The experience 
so reported is adjusted to an antic). 
ultimate earned-incurred basis by 
means of factors based on average 
developments in the experience sim. 
ilarly reported for prior years. Hoy. 
ever, since this method, though help. 
ful, is not necessarily the best soly. 
tion to the problem, the study of 
calendar-accident year rating was un. 
dertaken and is proceeding. 

Members of the bureau in 1956 suf. 
fered an underwriting loss of $59,656. 
000 on automobile BI and $4,566,009 
on auto PDL, for a total of $64,222,000, 
Mr. Leslie observed. Members of the 
bureau in addition had an underwrit- 
ing loss of $13,492,000 on PHD. This 
brings the total loss on all automobile 
business to $77,714,000. 

For the five calendar years ended 
with 1956, on BI and PDL combined, 
members of the bureau lost 7.7% in 
1952, gained 1.6% in 1953, gained 5%, 
in 1954, lost .7% in 1955 and lost 7.9% 
in 1956. This puts them in about the 
same position as they were in 1952, 
But the bureau reversed the situation 
and went into the black in 1953 and 
1954. The bureau did this by applying 
claim cost trend and projection factors 
to past experience, to develop private 
passenger rate increases that kept 
pace with the rising claim costs to the 
end of 1955. For the years 1953-195), 
the reported average claim cost for 
BI were practically level. For PDL, 
an upturn was noted in 1955. Largely, 
therefore, rates in effect in 1956 were 
rates based on past experience with- 
out any provision for the rise in aver- 
age claim cost that reappeared in 1956, 
accompanied by a sharp increase in 
claim frequency. 


The circumstances obviously indi- 
cate the need of substantial rate in- 
creases in most jurisdictions. Since 
last December, the bureau already has 
revised private passenger rates in 24 
states with an average combined BI 
and PDL effect of a 15% _ increase. 
Rate revisions in other states are un- 
der way. Some of these will reflect 
trends beyond last Dec. 31. 

Mr. Leslie also emphasized the con- 
sistently adverse experience on as- 
signed risks. Insurers have had to lose 
millions of dollars annually on these 
risks despite additional charges appli- 
cable to some of them and a lower 
acquisition cost. In the policy yeats 
1952-1954 the BI loss ratio has risen 
from 96.2 to 102.3. The PDL ratio in 
the same period went from 80.8 to 71.8. 
Though the volume of assigned risk 
business is relatively small, it has 4 
proportionately greater effect upon 
underwriting results. For example, 1 
1955, National Bureau members had 
an underwriting loss of slightly more 
than $5 million for BI and PDL com- 
bined—but the underwriting loss om 
assigned risks alone for these compa- 
nies amounted to $4,800,000, or nearly 
the entire amount. 

State authorities generally have 0p- 
posed any program that would impose 
surcharges on so-called clean risks in 
AR plans, he observed. This, in spite 
of the adverse experience that is Sus- 
tained on such clean risks as a whole. 
Consequently, the companies aban- 
doned their efforts to get a flat sul- 
charge for all assigned risks and are 
seeking instead to get approval of in- 
creases in the penalty surcharges 4P- 
plicable to risks with bad accident and 
conviction records. 
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THE FMPLOYERS’ LIABILITY ASSURANCE CORP. LTD 





GET YOUR SHARE OF THIS JUICY 


000, COO 


$100,000, 


BONDING 


Conrract Bonp OurLook (from Engineering News 
Record’s 82nd Annual Report and Forecast) “ Big as 
1956 was, 1957 new business should top it, tight 
money or no. It forecasts a 7% rise in heavy construc- 
tion contracts.” In other words, there will be more and 
better contract bond business for you to go after than 
ever before. 

You can’t miss getting yourself a generous slice with 
the help of Employers’ Group complete, nationwide 
bonding service. Employers’ branch offices have, at 


re Employers Group —% 
OF INSURANCE @Q) COMPANIES 


Fire, Casualty and Marine Insurance, Fidelity and Surety Bonds 
110 MILK STREET, BOSTON 7, MASSACHUSETTS 


THE EMPLOYERS’ FIRE INSURANCE CO. - AMERICAN EMPLOYERS’ INSURANCE CO. + THE HALIFAX INSURANCE CO. OF MASS. 





with E.G. bonding service 


your disposal, unsurpassed sales support and experi- 
enced personnel. Employers’ Group multiple line 
facilities also permit you to offer the great service 
advantage that results from having all insurance in 
one company. 

This winning combination has assisted many EG 
agents in obtaining some of the country’s largest and 
best contract bond business. Get busy, now. Contact 
your nearest Employers’ Group branch office 
—or write us here, at the home office. 





INSURANCE BY INA 

















Few research can build a business is demonstrated by Minnesota Mining 
& Manufacturing Company. From an uncertain start in 1902 with a single 
product, 3-M by last vear had researched and marketed its way to $330 million 
in sales. As a result, Americans in home and industry now regard as neces- 
sities the many useful products bearing such familiar brand names as ‘Scotch’ 
tapes, ‘Scotchlite’ reflective sheeting and “Thermofax’ copying equipment. 


What about insurance? A complete and tailor-made casualty insurance 
program with Indemnity Insurance Company of North America has been 
developed through its independent local agency. It covers 3-M activities and 
the operations of 20,000 workers at 36 plant locations. Underwriting, claims, 
and safety and audit operations are handled in the field at 3-M locations. 
Local North America men worked with the agency and with 3-M officials to 
simplify and coordinate procedures. In one year, 179 safety recommendations 
were made to reduce hazards. 


Can you offer vour accounts this ‘extra value’ and service in depth? You 
can if you represent INA. Give us a call. 


_ Read the full story of the 3-M Company in the May North America Field™an 





INSURANCE BY NORTH AMERICA 


Insurance Company of North America Companies + Insurance Company of North America + Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company Philadelphia 





Life Insurance Company of North America 





